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COMMITTEE SPOTLIGHT
HIN (Houston Insurance News)
The HIN Committee is made up of a very small group of people who love
giving back to the association! We’d love to have your company. If you
like to have fun, laugh and enjoy meeting people, then we want you on our
committee!
We meet once a month (2nd Thursday of the month) at a little place called
“Nomads” to create each issue of HIN. In June our very own Carole Shelton
celebrated a birthday and Scott Mackey one of our HIN photographers,
made her a cake from SCRATCH…no box mix! It was a Chocolate turtle
cake and was absolutely scrumptious. In fact, we asked Scott to bring a cake
to every meeting! He politely declined and said “No weddings either!”

Dean Goodwin, Marketing
Mgr, RPS Technology
& Cyber
It’s The Law
Benefits for Life
U of H Downtown

Advertising

Left to Right:
Daphne B. Clark, Scott Mackey, Amy Weimer, Walter Tomlinson,
Deb McRae and Penny Smith and Front and Center – Carole Shelton

Debbie McRae
713-975-0141
debmcrae@aol.com

Contact any committee member or Amy Weimer
(aweimer@hiallc.com).

Membership
Renee Stager
rstager@iiah.org

Comments
Editorial
Daphne B. Clark

editor.at.hin@gmail.com

7500 San Felipe
Suite 600
Houston, Texas 77063
713-914-8140
fax: 713-914-8144
www.iiah.org
2012-13 4th Edition

The Magazine Committee,
Officers, Directors,
Executive Director and
the staff of IIAH reserve
the right to review all
information submitted for
publication and to refuse
such publication at their
sole discretion.

The Young Agent’s committee has long
been the most effective way to introduce
new professionals into the Houston
insurance community and that tradition
continues in 2013. Our group, led by
Chairman Jason Billingslea, looks to build business relationships while
creating social opportunities with community benefits. Committee meetings
are held on the second Tuesday of every month at the IIAH office where we
plan events such as the Houston Insurance Day social, Be An Angel Snow
Day and other fun charitable activities. With several successful events already
under our belt and more set to come, we invite you to sign up and show up
to any of our upcoming functions. If you are new to the business and want to
make some new connections while also making a difference, please contact
Sandra Greer at sgreer@iiah.org to be added to the email list.
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2012-2013
COMMITTEES
Charitable Projects/Fire Prevention
Chairman Marilyn Calhoun
Vice Chair Kathy Havey

Education, I.T., CE &
Member Luncheon
Chairman Katrina Masek
Vice Chair Michelle Dennis

Houston Insurance Day
Chairman Amy Leicht
Vice Chair Catherine McKay

Legislative
Chairman Mark Thurmond
Vice Chair Kyle Dean

IMPACT
Chairman Kyle Dean

Membership
Chairman Bob Havey
Vice Chair Mike Stroman

Recreation
Chairman Dan Shearer
Vice Chair Kevin Kimmel

Young Agents
Chairman Jason Billingslea
Vice Chair AJ Perez

PR/Media Matters
Chairman Scott West

2012-13 4th Edition
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NEW MEMBERS

Mark Bauer
Phil Swift
Fred Barrera
Bill Baycroft
Carole Shelton
Brent Borgstedte

BOARD OF DIRECTORS

IIAT EX-OFFICIO
MEMBER OF THE IIAH
BOARD OF DIRECTORS

President, CIC
President Elect, CIC, CRM
Vice President, JD, ARM, AIC
Treasurer, CIC
Secretary/
Executive Director
Immediate Past
President

Jim Boland, CIC
Daphne B. Clark, CIC, ACSR
Kyle Dean, MBA, CLCS
Michelle Dennis, AIS, API,
CIC, CRIS, MLIS
Tom Mraz
Darrell Pye, AIC
Dominique Renaud
Jeff Skaggs
L. Byron Way
Walter Tomlinson

Bob Dean

Agents
Maxium Group
Sheila Kaye Hardy
18050 Saturn Lane, Suite 200
Houston, TX 77058
281-337-2516

Sunny Lee Insurance Agency
Seung Hee HEE Lee
9355 Long Point Road, Suite J
Houston, TX 77055
832-633-2685

Myfamilya Group
Ricardo Reyes
P. O. Box 38
Fresno, TX 77545
281-241-9977

Texas Affordable
Insurance Agencies
Michael Tarlton
365 El Dorado
Webster, TX 77598
281-280-0990

New Affiliates
Britt Paulk Insurance Underwriters
Rachel Gail Hartman
100 Glen Eagles Court
Carrollton, GA 30117
713-507-4741

Fountain Bruce and Mellencamp
Dale Mellencamp
26010 Oak Ridge Dr., Suite 205
The Woodlands, TX 77380
281-296-6500

Platinum Partners For Excellence 2012-2013

IIAH STAFF
Carole Shelton
Renee Stager
Sandra Schelnick

AmWins Brokerage of Texas
Blais Excess & Surplus Agency of Texas, Ltd.
Burns & Wilcox, Ltd.
Chubb Group of Insurance Companies
Delta General Agency
Imperial PFS
Myron Steves
Texas Mutual Insurance Company

Executive Director
Director of Education
Membership
Events and Accounting
Associate

7500 San Felipe
Suite 600
Houston, Texas
77063
713-914-8140
Fax: 713-914-8144
www.iiah.org

2012-13 4th Edition

Gold Patron Sponsors 2012-2013
Blackmon Mooring of Houston
CNA Insurance Companies
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It’s hard to believe my term as President is already coming to an end. They say time
flies when you’re having fun and this year has been just that! I couldn’t have worked
with a more professional and dedicated group of people, from the IIAH staff, Board
of Directors and the Executive Committee to the chairs and co-chairs of all our
association committees.
Together we have accomplished a lot this past year. The hard work put in by each of
our committees, task forces and individual volunteers has helped us meet the goals
we set for ourselves. Without the support and help from all these volunteers taking
time out of their busy schedules, none of our accomplishments would have occurred.
The future is bright for IIAH and it’s because of all the volunteers with agents and
affiliates that make it so promising.

Mark R. Bauer
President
2012-2013

The time I’ve spent as President in the past twelve short months has allowed me
the pleasure of making new friendships and strengthening old ones. Our industry
has given so much to me over the years it’s been a pleasure to be able to give a little
something back. When I took office I may have underestimated the effort required
day in and day out to fulfill the responsibilities of the President’s role. It definitely
kept me busy, but I enjoyed every minute of it.

My term as President may be nearing the end, but my participation with IIAH will always continue. I leave you in very
good hands with our incoming President, Phil Swift. I’m looking forward to supporting our new President in anyway
I can. I know our entire association will do the same, since they did it for me.
You all have been wonderful and I am so appreciative to be surrounded by such great people. It’s been an honor serving
you. Without you and your support, this year couldn’t have been as successful as it was.
								
									
Sincerely,
									
Mark R. Bauer
									
President IIAH

Animal Mortality Coverage
Welcoming All Breeds of Animals:
• Livestock

Additional Coverage
Endorsements Available
Depending on Breed:

• Alpacas

• Major Medical

• Goats

• Surgical Endorsement

• And Many More

• West Nile

• Equine

All Risk Mortality or Restricted
Perils Available:
Ask Underwriter about rates & discounts!

animalmortality@midman.com
800.800.4007
midlandsmgt.com

2012-13 4th Edition
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READ ON
Well, we are coming to another year-end at IIAH. For those of you
who are not aware of it, the Association’s year is from September
to August It seems like just yesterday we were meeting with the
board and all the committees for the 2012/2013 term. As Mark
says in his President’s message, time definitely does fly!

Rebecca Korndorffer of Myron Steves & Co
Page 29, HID pirate picture

It has been a great year for HIN and the Association with sold
out lanes for the Charity Bowl in July (raising over $19,000.00
for the IIAH charities), to looking forward to the Charity Gala
coming back in full force in October. It’s amazing how much
the Association has accomplished and these things have been
accomplished by people that have volunteered their time and
effort. I have said it again and again; our Association cannot be a
success without YOU, the members. I know the Board has done
an outstanding job at listening to the members, asking what is
wanted from an association and then acting upon those wishes.

Pamela Robberson of AmWINS Brokerage of Texas, Inc.
Page 4 – Gorilla Picture “Let’s Talk”

Carol Fritsche
Page 29 – HID pirate picture

Megan Benoit of Protec Insurance Agency, Inc.
Page 29 – man posing with the pirate statue
Honesto S. Rebueno of Myron Steves & Co.
PDF Version
Nicole Edge of Barmore Insurance Agency, Inc.
Page 29 – Picture of Pirate

Please let your voice be heard and become actively involved in your
Association if you are not already participating. The Association
always needs new ideas to make it the very best in the nation and
new ideas come from new members joining and volunteering.

Jason Stefanick of AFCO-Prime Rate
Crazy looking thing at the bottom of Page 32
(The committee loved this guess!)

Now, here is what you have been waiting for. We have a winner of
the Read On contest to find the misplaced picture in the last issue.

Shelley S. Spears of Risk Placement Services, Inc.
Page 29

Here is a list of all the readers that sent in their guesses.

Amanda Weaterford of RBS, LLC
Page 3 – HID Mardi Gras Picture

Catharine McKay of Brady, Chapman, Holland & Associates, Inc.
Page 19 of 45 – Texas Mutual with the picture of Kellie Jones
with K&S Insurance Agency

Melissa Weber of John L. Wortham & Son, L.P.
Page 29 – Pirate Picture
Drum roll please…….THE WINNER OF THE WHAT IN THE
HECK WAS THE HIN COMMITTEE THINKING contest
is…… Rebecca Korndorffer of Myron Steves & Co.; she was the
first to reply with her guess of the HID pirate picture on page 29
of the 3rd Edition. Congratulations Rebecca! Carole Shelton
will be in contact with you to get you registered for our next
member luncheon.

Bryan Ables of Ables Insurance Agency
HID, Page 29 – vacation photo
Charles D. Fator of All Insured Group – Page 23, mardi gras
Chili Cook Off
Amber Bonin of McGriff, Seibels & Williams of Texas, Inc.
Page 4

Thank you to all of the readers that sent in their guesses. This
contest was such a success that we will have this contest ongoing in
each of the 4 issues. So remember, when you get the announcement
from IIAH that the next edition is ready for viewing, click on the
link and send in your guess in as soon as you can and

Sherron Lee Prescott of Bowen, Miclette & Britt Insurance
Agency, LLC
Mardi Gras picture, Page 14
Karre L. Wright of Bliss & Glennon
Houston Insurance Day, Page 29

…….Read On!

Vikki Robinson of Blais Excess & Surplus Agency of Texas, Ltd.
Page 14, Mardi Gras Picture

Daphne Boyce Clark

Email: editor.at.hin@gmail.com
Pat Jacobs of Affiliated Insurance Agents, LLC
Page 29, wooden pirate with a man in sunglasses
Suzette M. Torres of Burns & Wilcox
Page 14 – Chili Cook off mardi gras picture

2012-13 4th Edition
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William John “Bill” Cameron was born on June
26, 1932 in Passaic, New Jersey, and died Saturday,
June 15, 2013, in Houston, Texas. He is survived
by Dorothy, his wife of 52 years and his daughter
Nancy, both of Houston, and numerous other
relatives and friends.

She survived by her husband of 64 years, Thomas J. Baker Jr. and son, Tom
Baker III, past president of IIAH. In lieu of customary remembrances the
family kindly requests memorial contributions be directed to Chaplewood
Methodist Church Foundation 11140 Greenbay Houston, TX 77024.
Published in Houston Chronicle on July 15, 2013

He played the saxophone and clarinet in his youth
and was a member of the New York 42nd Division
National Guard Band. His 12 year career with
Pan American Airways ended when he entered the insurance industry
in Houston in1963, where he stayed until his retirement. Bill was a longstanding and active member of Rotary International. He took up cycling in
his early 60’s and loved the challenge, continuing until his eyesight prevented
its continuance.

Robert Franklin “Bob” Dean, an icon in the Texas
insurance industry and a pillar of the Houston
community, went to be with his Lord and Savior
on Monday, July 15, 2013 in Houston. Bob was
born in Houston, Texas in 1942 to the late Claude
Nathan Dean and Nellie Gladis Dean. Commonly
known as “one of the good guys,” his praiseworthy
life and unexpected passing will undoubtedly leave
an indelible impression on the many lives he touched in his personal
and professional circles. Bob was an adoring husband and father. He was
passionate about quality family time, as well as RV trips, UH tailgating
and Texas country music. He also had a big heart for the community. He
was an active, supporting member of the Holy Spirit Episcopal Church
for more than 20 years. Bob was cherished by family, friends, clients and
colleagues, and the family wishes to express their heartfelt gratitude for the
outpouring of love, shared memories and kind thoughts. Bob earned his
Bachelors Degree at the University of Houston, and set out to change the
world of insurance, taking measured risks and trusting his sharp business
instincts. As Founder, President and CEO of Dean & Draper Insurance
Agency, he has been “Insuring the Growth of Texas” for 33 years. He was
a master of insurance, financial management, budgeting and human
resource management, and he ran a fair and prosperous business that
served the best interests of his employees, clients and associates. What
started as a two-man operation in 1980 thrived on Bob’s astute business
acumen and a dedication to organic growth, as well as savvy acquisitions.
His commitment to developing successful, well-rounded insurance agents
extended to the realm of education where he served as Co-founder and
Chairman of the Advisory Board for the Insurance Risk Management
degree at the University of Houston Downtown. Today, Dean & Draper
is a National Top 100 Agency, employing 150 people in Houston and its
surrounding areas, many of whom praise Bob’s kind heart, warm smile and
genuine spirit. Industry accolades over the years include Houston Business
Journal’s third largest individually owned Houston insurance agency and
Texas Monthly’s Top 100 Places to Work, among many others. In addition,
Bob served as Director for the Independent Insurance Agents of Texas and
Houston. His legacy of integrity, innovation and compassion will live on
in the hearts of many. In addition to his parents, Bob was predeceased by
his brother, Kenneth Dean; half-sister, June Lynch; son Robert Franklin
“Bobby” Dean, Jr; and wife, Betsy Ellen Dean. He is survived by his loving
wife, Brenda Dean; son, Kyle Dean, wife Kristen Dean and their son Hunter.,
daughter Courtney Dean Tully, husband Bryan and their daughter Blakely.
A Bob Dean Memorial Fund will be set up to benefit the Insurance & Risk
Management Degree Program at the University of Houston-Downtown. Mr.
Dean was a founder of the insurance and risk management degree program
and Chair of the IRM Center Advisory Council. Checks made payable to
UH-Downtown may be mailed to Dr. Wendall Braniff, Director Insurance
& Risk Management Center, University of Houston-Downtown, One Main,
Suite B-488, Houston, TX 77002-1001.

Jazz and classical music were his constant companions. He was a large man,
who lived largely, with an unquenchable spirit. If desiring, memorials can be
made to organizations about which he cared deeply: Classical radio station
KUHA, 91.7, 4343 Elgin, Houston, TX 77204 or The Shepherd School of
Music, MS532, Rice University, PO Box 1892, Houston, Texas 77251-1892
Attn: Memorial Gifts.
Published in Houston Chronicle on June 19, 2013

Robert Fredrick Stager, grandfather-in-law of Renee
Sager of IIAH, passed away peacefully at home
surrounded by his family on July 1, 2013. He was born
on March 2, 1920 to Fred and Lela Stager in Prosser,
NB. He is preceded in death by his wife of 39 years,
Mattie Lee Stager and son Robert D. Stager. In 1937
he joined the U.S. Navy serving on the USS Lexington
for four years, reenlisted in the Navy in 1941 during
WWII. In 1948 he joined the U.S. Coast Guard where
he retired in 1966. He enjoyed a successful career at Brown & Root for 15
years. He was an active member of the Katy First United Methodist Church,
Good Samaritan Sunday School Class, Joyful Noise Makers and the Katy
VFW Post 9182.
In lieu of flowers the family requests memorial gifts be made to the Katy
VFW Post 9182, P.O. Box 1011, Katy, TX 77492.

Barbara Ann Smith Baker was born to Robert S. Smith
and Frances Brown Smith on July 3, 1928. She was a
native Houstonian and lived her entire life in Houston.
She passed peacefully on July 5, 2013. For 10 years she
endured Alzheimer and was always a joy and loving
person.
She married Thomas J. Baker, Jr on July 15, 1949 and
would have celebrated their 64th anniversary ten days
after her passing. She and her husband met when she was 5 years old and he
was 7. It was a great and loving marriage.
Over the years she traveled the world with her husband in his capacity as
National President of the Independent Insurance Agents of America.

2012-13 4th Edition
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Our reporters were out at the IIAH Charity Bowl on Saturday, July 20th, and we asked a few people “What is something
about you most people would be surprised to hear?” See what our members had to say about themselves!

Cherie Hester – HCC Service Company Inc.
“I love to shoot guns and go to the shooting range”

Christine Kobos – IMS London American
“I am a league bowler with a 160 average”

Terri Kramer – INSGroup
“I’m an instigator”

Jennifer Palermo – HARCO
“I eat corndogs excessively”

Brent Wieprecht – TDECU Insurance Agency
“I’m a really bad poker player”

2012-13 4th Edition

Scott Mackey – RPS Houston/IIAH Photographer
“I bake….and pretty good too I might add. Nothing
from a box either! It’s all homemade.”
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surprising bonus is that even intentional damage is covered if
the child causing the damage is under the age of 13. Agents
should check the policies being written in their agency to
determine how this coverage would apply.
In most cases, this limit will be sufficient to cover the cost of
the typical iPad, so it is not necessary for parents to attempt
to schedule or otherwise purchase coverage for these items.
Keep in mind however, that in some states, the number of
claims submitted under your Homeowner’s policy could
affect insurability. For this reason, agents may want to
counsel their customers about whether they would submit
a small claim in situations where payment of a loss could
jeopardize insurability.

By Mary LaPorte,
CPCU, CIC, LIC, CPIA

Agent’s questions about Errors and Omissions,
and how E&O losses can be prevented.
Mary, I am the Director of Finance at a large school
district, and like many schools, we have been furnishing
iPads to students. We explain to the parents that the iPads are
still owned by the school district, but they are responsible for
any damage to the iPad, whether accidental or otherwise. I
have been contacted by both parents and insurance agents
who are concerned about providing insurance coverage on
them. Some agents have told me that they cannot insure
them, since their insured (the parents) have no insurable
interest. Other agents have told me they are insuring them
as if they were leased, but the inland marine coverage offered
can be a bit expensive. How should this be handled?
					
Jim, Minnesota

Mary LaPorte is a consultant and educator with a strong
background in Errors & Omissions loss prevention. Forward
your E&O questions to marylp@lpinsuranceconsult.com.
©2012 LaPorte Consulting, LLC. All Rights Reserved

Jim, this is a timely question, as many school districts
are providing their students with iPads or tablets. In
many respects, this is similar to the situation schools have
had for many years with musical instruments owned by the
school. Even though the school owns them, students use
them as if they were their own, taking them back and forth
from home to school again, making them susceptible to all
kinds of damage.
There is a simple solution here, and the good news is that it
doesn’t cost the parents any money. Under most Homeowner’s
policies, there is coverage called “Damage of Property of
Others” under Additional Coverages in the Liability section
of the policy. Most policies offer coverage up to a $1,000 limit
(some policies may be only $500) for property in your care,
custody and control. This is very broad coverage and will pay
any type of damage unless excluded, and there are only a few
exclusions. In the ISO version, the coverage is provided at
replacement cost, and will even cover accidental breakage. A

2012-13 4th Edition
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Have You Heard
Carole Shelton celebrated her birthday on June 21st
which is also the beginning of the Summer Solstice and
the longest day of the year.

Happy Birthday
Carole!
The Independent Insurance Agents of Texas (IIAT) is proud
to announce that Mark Lee of Swantner & Gordon Insurance
Agency in Houston has been named the André P. Juneau Young
Agent of the Year at IIAT’s 116th Annual Conference and Trade
Show. This award is given annually to a young agent in Texas
who has achieved success through hard work, community
engagement and industry participation in a manner that would
be considered exceptional for a person of his or her age.

chairman since 2006. Hixon will continue to serve on the firm’s
executive committee.
As chairman, Blades will lead the firm’s executive committee
and will continue to direct account teams for Wortham’s largest
clients. Our executive committee is confident that Richard
Blades has the skill, talent and drive to continue this tradition and
set the stage for Wortham’s continued success,” said Chairman
Emeritus Bob Hixon.

Wortham Insurance & Risk Management elected Richard M.
Blades as chairman of its executive committee. He succeeds
Bob Hixon, who becomes chairman emeritus after serving as

Dennis Brady has joined the team as President at Burns &
Wilcox Brokerage.

Your New Wholesale Family
Brokerage. Underwriting. Programs.
The new CRC family of companies
delivers. Across our eight wholesalededicated brands, we have experts who
can place risks of any size for nearly any
industry.

Our 54 offices, 1,700 employees, and 300
brokers and underwriters wrote more
than $4 billion in premium last year.
We are ready to introduce you to our
growing family and say, "Welcome home
to the new CRC!"
www.crcins.com/ourfamily

10375 Richmond Avenue
Suite 500
Houston, TX 77042
713.532.4111 Phone
888.728.7235 Toll Free

13105 Northwest Freeway
Suite 950
Houston, TX 77040
713.690.0500 Phone
800.835.8366 Toll Free (TX only)

CRC | CRC|CRUMP | SOUTHERN CROSS | 5STAR | HANLEIGH | NEGLEY | TAPCO | TARGET
©CRC Insurance Services, Inc. CA license 0778135, Crump Insurance Services, Inc. CA license 0F44166
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by Thomas M. Braniff, JD, CPCU

“The nearest thing to eternal life we will ever see on this earth is a government program.”
~Ronald Reagan (US President 1911-2004)

Successful Texas Legislative Session

PEO Workers’ Compensation Coverage

The General Session of the Texas Legislature ended in late
May. The primary goal of our association is always to
avoid legislation that would negatively affect independent
insurance agents, or detrimentally affect their policyholders.
We accomplished that; but as always some of our initiatives
did not get acted upon. The following are some successes
from the Session.

Our association also supported an amendment to the Labor
Code, dealing with professional employer organizations
(“PEO’s”). Under the old statute, a “client” of a PEO was
required to purchase workers’ compensation from the PEO.
We were successful in getting language added to the law
that allows the client to maintain workers’ compensation
coverage independent of the PEO.

Healthcare “Navigator” Regulation

While major changes in the Texas Windstorm Insurance
Association (“TWIA”) will not occur this year, a significant
change our association supported did pass. The certificate
of compliance program enacted previously was set to expire
August 31, 2013. More than 20,000 TWIA policies would
have been ineligible for renewal without this change.

An important issue for independent agents this Session was
ensuring proper licensing and regulation of individuals
and firms that seek to assist people in “navigating” the new
Obamacare mandated Federal Healthcare Exchange.
Legislation was enacted and signed by the Governor requiring
“navigators” to register and qualify for licensing through
the Texas Department of Insurance. The Bill prohibits
“navigators” from holding themselves out to be licensed
insurance agents, or being compensated based on success
of enrollment. Additionally, the legislation authorizes TDI
to conduct background checks on “navigators” as may be
needed.

The expiration date has been moved to August 31, 2015;
however, any property that is non-compliant after December
31, 2015 will no longer be eligible for this certification waiver
program. Under the new certification program, a surcharge
equal to 10% of the wind and hail premium will be charged.
Criminal Penalty for Acting as Agent

This Bill won’t stop the Obamacare Insurance Exchange…
but it puts in the hands of the Texas Commissioner of
Insurance the authority to regulate “navigators”, so that
their role remains limited, and their training is adequate.

Under current statute, an agent who continues to act as
an agent after license revocation receives a lesser criminal
penalty than a person acting as an agent who never obtained
a license at all. The Bill matches what is arguably the same
offense with the same fine or penalty.

Wireless Financial Responsibility Proof

Promotional Practices not Rebating

Another interesting Bill which was passed into law allows the
use of wireless communication devices to verify automobile
liability financial responsibility. Effective immediately,
insurers may provide an electronic version that must be
accepted by law enforcement. However, a court may also
require paper verification in a hearing or a trial.

Under the Insurance Code, giving any inducement to an
unlicensed person in connection with the sale of insurance
was considered rebating. A new law clarifies that a gift
of promotional items, educational items or courtesies
commonly extended to consumers of a value of $25 or
less, even of given as an inducement to purchase, is not
considered rebating.

Electronic Policy Forms

Named Driver Policy Disclosure

Another Bill that our association supported allows insurers
to post certain policy forms and common language online
rather than mailing them as a part of each policy. Effective
September 1, 2013, an insurer may post specimen policy
forms for personal and commercial auto, inland marine
and residential property online. Insurers must provide hard
copy forms if requested, and must have information on the
declaration page where the specimen policy information
can be found online.

2012-13 4th Edition

“Named Driver” policies continue to be an issue in Texas.
A new law attempts to address the issue by requiring that
the agent or the insurer confirm to the insured before the
purchase, in writing, the limitations included in a named
driver policy.
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Wednesday, May 9th we celebrated the CSR’s of our industry with great pride and
a lot of fun! IIAH President, Mark Bauer welcomed members and guests to the
Houston Marriott Westchase and asked our sponsors (listed below) to stand as he
called their names.
Platinum Partners for Excellence
AmWins Brokerage of Texas
Blaise Excess & Surplus Agency of Texas
Burns & Wilcox
Chubb Group of Insurance Companies
Delta General Agency
Imperial PFS
Myron Steves
Texas Mutual Insurance Company
Patron Sponsors
Blackmon Mooring of Houston
CNA Insurance
Gold, Silver, Bronze and Applause Klapper Sponsors
Houston International Insurance Group
M.D. Jensvold & Co.
McClelland and Hine - Houston
Progressive
SureTec
The Republic Group
Travelers
Mark reminded everyone if they did not drop their business card in the bowl
when they came in, someone would walk around and get them. This luncheon
will surely be remembered for the record number of door prizes not to mention
the enormous buffet luncheon! Buffet featured a selection of field greens, grilled
chicken, BBQ brisket, borracho beans and oven roasted potatoes. Who could forget
the buttermilk biscuits and blueberry-apple cobbler? It was a grand feast!
After lunch Mark introduced a very special guest for the CSR Appreciation
festivities: Hypnotist, Daniel James. Very popular with Corporate Event planners
he has performed at over 400 schools and Universities as well as numerous night
clubs all over the country.

(continued on page 15)
2012-13 4th Edition
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(continued from page 14)

Being one of the most sought after comic hypnotists today Daniel is a popular, featured entertainer
on board many of today’s top cruise lines including: Royal Caribbean, Carnival, Commodore and
Royal Viking Cruise Lines.
Mr. James was a lively speaker and at one point asked us as a group to hold our arms up and stare
at our fingers pointed up - in front our face. (See below) This was an exercise to determine which
ones would be susceptible to hypnotism. Did it work? Nobody knows ... but it was fun!
He eventually had a fantastic group of people on stage,
submitting to his every mesmerizing suggestion. The
room was alive with laughter and if only we had a
picture! Unfortunately, none of those came out well
so we’ll have to rely on our memories. And what good
ones we’ll have!
Mark closed with drawings for the many door
prizes And to all the CSR’s, we want you to know we
recognize how important you are to our business and
our industry. Thank you for all you do!
By Amy Weimer
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“A dividend is something a business
owner can look at and say to the
entire company ‘we did a good job.’”
he clients love the dividend program. When they receive a dividend check, that’s
“T their
reward—the payoff for their hard work and their front line concern about safety.

© 2013 Texas Mutual Insurance Company

Texas Mutual has had a consistent dividend program for years and years. It’s that
dedication to giving something back to their customers. That’s what makes them unique.”

Bob Shepard
President

Shepard Walton King Insurance Group

To learn more about workers’ comp insurance from
Texas Mutual Insurance Company, call (800) 859-5995 or visit www.texasmutual.com.
Texas Mutual Insurance Company is rated ‘A’ by A.M. Best Company.

Dividends are based on performance, are not guaranteed and must be approved by the Texas Department of Insurance.
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RAINBOW PERSONNEL Insurance Exclusively!
* Quality Insurance Candidates
* Serving Houston Agents since 1980
* 100% Commitment to Client and Candidate
* Confidential and Timely
* Low Fee Paid by Employer
Jennifer Holden                     
Wanda Hodges, CPC                           Bert Dionne, CPC
Insurance Recruiter   
Certified Personnel Consultant
President
832-764-0970                      
281-367-3742                                               
rainbowjobs@pdq.net
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IIAH
Spring Golf Classic
Blackhorse on 4-25-13

by D. Shearer, Recreation Committee Chairman
Ahhh. The Spring Golf Classic, what a great event. Yes, not only is the Spring Golf Classic one of IIAH’s featured events of the
year, but it is also an ‘annual rite of passage’ in which the Spring turns to Summer. Yes, the Spring Golf Classic always seems to
mark the end of Spring in Houston and the beginning of our descent to several months of triple digit heat. This year’s Spring
Golf Classic was once again held at the prestigious Blackhorse Golf Club in Cypress, TX which presented us with a day that
did not disappoint. With almost 200 golfers joined by a host of sponsors at this year’s event, we were greeted with exceptional
weather. Some well-timed rain prior to the tournament helped the course reach a magnificent condition for play. Now, before
you ask me to move the tournament to July in an attempt to postpone the pleasant heat of the summer, just know that I have
tried this in the past and got shot down every time!

2012-13 4th Edition
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IIAH Spring Golf Classic

Blackhorse on 4-25-13

IIAH Spring Golf Classic

With no surprise, this year’s event was another jewel in the long radiation of the IIAH’s annual golf outing. We are excited to see
attendance rising again and the event was well represented by our many generous and supportive sponsors. I am also excited to
see what appears to be best described as a “changing of the guard” at the top of our Leader Boards at recent tournaments. It is
awesome to see the newer and younger members of the Houston insurance industry becoming active in our golf tournaments, as
well as other events. We are seeing this new blood take over in all of the competitive categories and could possibly stay there for
a long time. Without further adieu, please join me in congratulating the winners of the 2013 Spring Golf Classic:
North Course Results
1st Place
58
Rob Harrison, Blake Barmore, John Paccasassi, Chris Kolkhorst
2nd Place
59
Steve Morris, Byron Stephens, Jeff Evans, Don Jones
3rd Place
59
Shani Underwood, Lee Hovermale, Brett Baker, Fritz Koehler
South Course Results
1st Place
55
Ron Master, Greg Boots, Michael McCaffery, Corey Warner
2nd Place
56
Bob Rogers, Warren Howell, Mark Evans, Wes Becknell
3rd Place
57
Kane Jankoski, Wesley Bryan, Ryan Smith, Jeff Cross
Closest to Pin
North #2		
North #6		
North #14		
South #6		
South #13		
South #17		

Jeff Evans
Robb Harrison
Fritz Koehler
Mike McCaffery
Greg Boots
Ron Masters

Longest Drive-Men
North #8		
North #18		
South #9		

Zeke Zikeli
Henry Devlin
Todd Mohr

Longest Drive-Women
North #8		
Karen Walker
South #9		
Paige Heinze

I would also like to thank all of our wonderful sponsors for their continued support of the
Spring Golf Classic. This event, like all of the IIAH events, is not possible without your
participation and support. You all play an integral part in enriching our events and ensuring
they are a success. Many thanks to the following Spring Golf Classic Sponsors!

2012-13 4th Edition
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IIAH Spring Golf Classic
GOLD SPONSORS
Accident Insurance Services
AmWINS Brokerage of Texas
Blaise Excess & Surplus Agency of Texas
Burns & Wilcox
Chubb Group of Insurance Cos
Delta General Agency
Imperial PFS
Myron Steves
Specialty Insurance Managers
Texas Mutual Insurance Co

HOLE SPONSORS
Burns & Wilcox
Central Insurance Company
Enterprise Rent-a-Car
Independent Insurance Agents of Texas
Premium Assignment Corporation
ServiceMaster Restoration by Century
Union Standard Insurance Group
United Fire Group

Blackhorse on 4-25-13

IIAH Spring Golf Classic

SILVER SPONSORS
BankDirect Capital Finance
Blackmon Mooring of Houston
CNA Insurance Cos
CRC and CRC | Crump
McClelland & Hine - Houston

BEER CART SPONSORS
Houston International Insurance Group
Paul Davis Restoration
RPS Houston
The Hartford
HOLE-IN-ONE SPONSORS
Accident Insurance Services
Ashley General Agency
GENERAL SPONSORS
Berkshire Hathaway Homestate Companies
Mooring USA
USG Insurance Services
I also would like to thank the members of the Recreation Committee who
volunteer much of their time to help put this tournament together. It is not
easy to find the time to commit to putting together an event of this magnitude,
but my committee members are the best and most dedicated group I could ask
for. Please help me in showing my gratitude to all the Recreation Committee
members: Kevin Kimmel, Cyndi Franz, Norma Salazar, Eric Ramirez, A.J.
Perez, Rob Harrison, Rachel Hartman, Cooper Wallach, James Debenport,
Janet Tuttle, Kristy Nagel, Linda Ferris, and our staff liaison, Sandra Greer.
For all of our sponsors, don’t forget, the Fall Golf Classic is just around the
corner on November 7th and you are welcome to join us at this event at no
additional sponsor fee! That is right-we give you two tournament sponsorship
opportunities each year for the price of one! Lastly, we are accepting spots for
our 2014 golf events so act now to take advantage of this opportunity!
2012-13 4th Edition
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Blackhorse on 4-25-13

IIAH Spring Golf Classic
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IIAH Spring Golf Classic
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Blackhorse on 4-25-13
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Affiliate Spotlight
Ashley General Agency is an INDEPENDENT TEXAS
wholesale insurance operation based in Conroe. We
underwrite and place commercial auto, garage, property,
casualty, inland marine, energy, environmental, allied
health and professional liability. We offer a boutique
approach in servicing our broker agents, limiting the
number of agents we contract per underwriter. All of our
accounting, processing and decision making is handled
locally in Texas and not outsourced to other countries. The
underwriters work closely with our broker agents, who
share our commitment to integrity, hard work and success.
While AGA just celebrated its third year in business, the
Ashley family, along with many key employees, has been
involved in the Texas insurance industry for 20, 30, even
40+ years. We have a commitment to the industry and
believe in supporting those that promote education and
professionalism by our membership in AAMGA, NAPSLO, TSLA, IIAT, IIAH, FIWT and PIA.
AGA believes the greatest asset we have is our employees. Our team has grown in three years from five employees to twenty.
Though small, we actively encourage our employees to grow in their positions and also to give back to the community. Each
employee is allowed a day off every year to volunteer with the charity of his or her choice. Some employees pay it forward with
the Shriners’ Hospital, working with children who come from all over the world to be treated at the wonderful Shriners’ Hospital
in Houston. Others volunteer at their children’s school, their church, the local food bank, and other endeavors where volunteers
are desperately needed. At Christmas time every year the AGA office staff adopts numerous children from the Cut n’ Shoot
Harley Davidson Angel Trees, providing these children with toys and clothing.

Going Green, It ain’t easy being green! Okay, well yeah it is, actually.
There is not as much hype these days about going green, is there? Remember just a few years ago when
you heard it everywhere? How this company or that product was eco-friendly, green, or recycled, or my
personal favorite “organic”. For the business world, going green means a lot of different things. So you have
to be careful what you’re actually talking about. There’s the folks who are cutting back on electricity usage, by
working in the dark. The tree-huggers that are using less paper, Save the trees!!! The commuters who share a ride to save gas and
cut down pollution, and don’t let the Nascar fan drive (EVER!).
For most of us, we can go green by using just a little technology every day. Say for example, you have an application to fill out and
send in. Most people will download the application from a website, print it out on a piece of paper, fill it out, sign it and either
mail it in or fax it. Now here’s where it gets greener. Change that up just a little. Fill it out online if you can, if not, download
it. Open the document using the software it was created in… Microsoft Word if it’s a word document, Adobe if it’s a PDF, or
whatever. Enter your information using that software, some of it is even free. You may have to get creative and cut and paste, but
more than likely it can be done. Now if you have to actually sign using your signature, take a picture of your signature. Then you
can just paste it wherever you like. (Warning, be very careful with your signature, keep it safe). Now all you have to do is save
the modified document and email it to your intended victim, err I mean recipient. See, you saved a tree, a stamp, gas, and didn’t
waste any toner, or create any pollution, and all at the speed of light! Remember light still takes time to get from one place to
another.

Remember, Technology is your friend…
2012-13 4th Edition
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IT’S THE LAW

Texas Enacts Significant Changes to Surplus Lines Regulations
In The 2013 Legislative Session
by Wayne Pickering
Martin, Disiere, Jefferson & Wisdom, L.L.P.
Legislation from the 2013 Regular Session of the Texas
Legislature was signed by Governor Perry on June 14 that
significantly revises Chapter 981 of the Texas Insurance
Code regarding several aspects of surplus lines insurance
regulation. This legislation brings Texas into compliance with
the mandates imposed by Congress in the “Non-Admitted
and Reinsurance Reform Act” (NARRA) in the regulation
of surplus lines insurance. Following is a summary of the
pertinent parts of the Texas legislation and NARRA that likely
will impact Texas agents.

Lines Insurance Multi-State Compact (“SLIMPACT”), which
has been proposed by the National Conference of Insurance
Legislators, The Council of State Governments and the
National Conference of State Legislatures. Neither of these
voluntary multi-state allocation schemes has gained much
traction, however, because the “home states” of a significant
number of large corporate insureds, such as Texas and other
major industrial states, have not yet elected to join either of
those compacts.

Overview of NARRA’s Preemption Impact On Surplus
Lines Regulation

Prior to the 2013 legislative session, Chapter 981 of the Texas
Insurance Code provided that Texas could regulate and tax
surplus lines insurance placements for a subject “resident,
located or to be performed in Texas” and if the coverage
negotiations or the premium payment occurred even partially
from within Texas. To comply with NARRA’s mandate that
only the “home state” of the insured may permissibly regulate
and tax a surplus lines transaction, the 2013 Texas Legislature
in S.B. 951 amended Chapter 981 to delete the “resident,
located or to be performed in Texas” criteria and instead
adopted the “home state” criteria. Thus, for placements
occurring after June 14, Texas’ ability to regulate and tax a
surplus lines transaction is limited to those placements where
the insured’s “home state” is Texas for a particular transaction.
The “home state” for an individual for a particular transaction
is defined as the state of the insured’s principal residence.
For businesses, the “home state” is defined as the state of the
insured’s principal place of business.

Texas’ Legislative Response to The Mandates of NARRA

A review of the mandates imposed by Congress in NARRA is
helpful in assessing the 2013 Texas legislation as it pertains to
Texas agents. A major component of NARRA was a limitation
on the extent to which the states may independently regulate
and tax surplus lines insurance transactions. Prior to NARRA,
a lack of uniformity among the various states’ surplus lines
insurance regulations often subjected such transactions to
potential taxation by multiple states. Overlapping or conflicting
regulations among the states also created compliance and
reporting problems.
As a result, a broker or insurer who complied with the surplus
lines law of one state in a pre-NARRA placement might find it
was not in compliance with another state’s law or facing a claim
that additional premium taxes were being claimed by another
state. A major focus of NARRA thus was to attempt to create
some uniformity as to the regulation of surplus lines insurance
by providing that only the “home state” of the insured may tax
or regulate a surplus lines transaction.

In response to NARRA, S.B. 951 also created an exception
to the “diligent search” requirement of Chapter 981, which
provided that surplus lines coverage could only be issued if
comparable coverage was not located in the admitted market
following a diligent search. S.B. 951 amends Chapter 981
to provide that if the insured is an “exempt commercial
purchaser,” an agent may now bind surplus lines coverage
without first searching the admitted market. However, a key
provision of the new exception is that the “exempt commercial
purchaser” must acknowledge in writing that the agent has
disclosed the possibility that broader coverage might be
available in the more-closely regulated admitted market, but
that the insured nonetheless wants the agent to bind coverage
in the surplus lines market.

NARRA therefore permits, but does not require, an insured’s
“home state” to retain 100% of the premium tax for surplus
lines placements for that insured. Because Congress
recognized that insurance often covers an insured’s operations
in multiple states, NARRA also provided for an alternative to
100% retention of premium taxes by the insured’s “home state.”
NARRA authorized the creation of multi-state “compacts”
through which states could agree to pool information to
track and report multi-state surplus lines transactions and to
allocate taxes among the states affected by those transactions.
There are two major multi-state compacts that arose after
NARRA: (1) the Non-Admitted Insurance Multi-State
Agreement (“NIMA”) that was proposed by the National
Association of Insurance Commissioners; and (2) the Surplus
2012-13 4th Edition

As a practical matter, this exception appears to streamline the
process for placing or renewing coverage for sophisticated
insureds where there is an established relationship between

(continued on page 30)
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the example of a pollution package policy, which would most
likely be underwritten in the surplus lines market. What
is Marathon’s “home state” for this placement? Is it Texas,
where the corporate management for a significant portion of
its exploration and production activities is headquartered?
Or is it Ohio, where its refining and retailing operations are
headquartered? One might suggest that it depends on the
nature or location of the loss. That solution would not seem
to be workable, however, as the premium tax would be due
long before there is likely any loss incurred that would dictate
which state is the “home state” of the insured. Furthermore, it
is foreseeable that subjecting a surplus lines agent to an afterthe-fact assessment as to what state’s surplus lines law should
have applied to a particular transaction will yield unexpected
and unfair results.

Texas Enacts Significant Changes
(continued from page 29)

the agent and the insured for risks that a seasoned agent
knows is not available in the admitted market. For purposes
of this exception, however, an “exempt commercial purchaser”
is strictly defined as only those insureds that (1) employ a
“qualified risk manager,” (2) have annual property & casualty
premiums of $100K or more, and (3) meet additional criteria
establishing them as sufficiently sophisticated corporate or
commercial customers, as set forth in the new § 981.0031
of the Insurance Code. The definition of what constitutes a
“qualified risk manager” is found as the new § 981.0032 of
the Code, and contains a fairly rigorous set of qualifications
that must be met. In considering the exception to the diligent
search requirement for an “exempt commercial purchaser,” a
prudent agent thus should ensure that his or her client actually
qualifies as an “exempt commercial purchaser” and should
take care to document it accordingly.

Additional foreseeable problems with the “home state”
rationale are presented where the insured’s home state is
Texas, but 100% of the insured risk is located outside of Texas.
The new § 981.002 provides in this situation that the “home
state” for regulation and taxation purposes will be “the state to
which the greatest percentage of the insured’s taxable premium
for the insurance contract that covers the risk is located.” In
this scenario, the agent or broker arguably is still left to make
its best educated guess as to which state’s regulations and tax
will apply if the risks are located in multiple states.

Another significant product of the 2013 Regular Session
was H.B. 1405. This legislation provides that a surplus lines
agent and a managing underwriter for an eligible surplus
lines insurer may enter into an agreement by which the agent
will be responsible for compliance with the filing, reporting,
collection, and payment requirements for transactions where
that responsibility might otherwise fall to the managing
underwriter, where the coverage is issued by a managing
underwriter.

Some foreseeable uncertainty is also likely regarding the diligent
search exception for the “exempt commercial purchaser.” As
an example, is the agent required to certify or verify at each
renewal whether the insured is still an “exempt commercial
purchaser” or will Texas have a “grandfather” rule providing
that “once exempt, always exempt?” Take the following
example: the “qualified risk manager” as defined under §
981.0032 retires at some point after the initial placement for
an “exempt commercial purchaser,” but before a renewal. If
the manager’s replacement does not meet all the criteria in
the new statute, he or she is not a “qualified risk manager”
and the insured under a strict reading of the statute arguably
is no longer an “exempt commercial purchaser.” What are the
ramifications of these very foreseeable events? Does the agent
at each renewal need to undertake a new certification that
the insured is an “exempt commercial purchaser?” Has the
Legislature adequately considered the administrative burden
that an annual recertification requirement could place on the
agent or broker?

Have We Traded One Set of Problems for Another?
Before NARRA, there was a significant body of case law
regarding the extent to which Texas could permissibly tax
and regulate a surplus lines transaction and what constituted
insurance that was “resident, located or to be performed in Texas.”
At first glance, adopting the “home state” test would seem
to simplify the question of whether a state may permissibly
regulate a surplus lines placement. However, determining the
insured’s “home state” for a particular transaction may not
be as simple as it seems. For example, a corporation’s “home
state” is now defined in the Insurance Code as the state where
its “principal place of business” is located. What constitutes
a company’s “principal place of business” is a topic that has
been extensively litigated and interpreted by the courts in
other contexts, such as in determining jurisdiction. Volumes
of case law on this topic reflect that the answer is not obvious
or simple.

Presently, there are no clear answers to these various questions.
Only time and the courts will ultimately tell us the ultimate
impact of this new surplus lines world in which we now find
ourselves. Stay tuned.

For example, any Texas agent reading this article is likely
familiar with that Texas staple, “Blue Bell” ice cream. There
would seem to be little doubt that Blue Bell’s “home state”
would be Texas, as its principal place of business is “the little
creamery in Brenham.” On the other hand, the determination
of the “home state” for a large company such as Marathon Oil
for a particular transaction is not as straightforward. Take
2012-13 4th Edition

Wayne Pickering is a partner with the law firm of Martin, Disiere
Jefferson & Wisdom, LLP, in Houston. His practice area includes
defense of agents and brokers professional liability, and he is a frequent
author and speaker for the IIAH on professional liability issues.
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Houston Insurance Professionals
The Houston Insurance Professionals continue to grow and give
for charitable causes.

an abundance of food,
fun and friends. It was a
“Christmas in July” we’ll
not soon forget! Thank
you to all the attendees
and as always, we would
like to thank our generous
sponsors for their support.
We couldn’t do it without
all of you! Sponsors: Markel Mid-South, McClelland and Hine,
RPS Houston, Myron Steves and Gulf Coast Claims Service.

We held an Easter event at the Harris County CPS Kinder Shelter.
This shelter houses children who were in a bad environment at
home while they go through counseling or wait for placement in
a foster home. This shelter is our primary charity and we plan
events for the kids throughout the year. Deb Currie chaired the
Easter festivities and did an excellent job planning out the crafts
and games for the kids. We had an egg toss, an Easter egg hunt
and the kids decorated eggs for prizes. Pizza was served and
everyone had a great time.

I want to express my gratitude to all our HIP members for their
time and sacrifices this year to make this organization what it is
today. We have a great group of people.

HIP hosted a spring
wine social to benefit
the Harley’s Angels ~
Cruzin to Cure. This
is a group of breast
cancer survivors who
raise money for breast
cancer research and
the monies they raise
stay in Houston and
go to the Baylor Breast Center and M.D. Anderson Cancer center.
We had a silent auction and a live auction for a pink electric
guitar. What fun everyone had and we raised over $2100.00
for the Harley’s Angels that evening. Merry Jane Eversole, who
was the chairman of this event, did a wonderful job bringing
this together. Here is Bob Havey presenting the check to Harley’s
Angels. For more information about Harley’s Angels go to wwe.
theharleysangels.org

Upcoming events: Trip to Coushatta in November. We’ll keep
you all posted on the details as it develops.
If you would like more information about HIP go to www.
houstoninsuranceprofessionals.org and check out the photos or
contact Bob Havey at bobh@mhi-tx.com.
			
				
By Bob Havey

Christmas in July 2013, our main fundraiser of the year, was
held July 18th at the Café Adobe on Katy Freeway and Silber. It
was a remarkable success again this year and many thanks go to
Gloria Reed and Deb Currie for organizing the annual CIJ. Our
silent auction was better than ever with the added features of a
liquor wagon raffle, Left-Right Game hosted by Bob Havey and
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Member Spotlight

USI Southwest
Interface-Samaritan Counseling Centers Honor Cindy & Bob Holloway

On October 27, 2012 Interface-Samaritan Counseling
Centers celebrated its 40th anniversary of providing
critical counseling and educational services to the
Houston community.
Cindy and Bob Holloway were honored as the 2012
recipients of Interface’s Samaritan for All Seasons
award. This award honors those individuals whose
personal and professional lives exemplify Christian
concern and compassion for others, who actively
demonstrate a strong sense of community and civic
responsibility, and who have the unique ability to
encourage and motivate others to take Samaritan
roles in their lives. Cindy and Bob were introduced
by their good friend, Kathy Redden, who shared
some of the organizations who have benefitted from
the Holloways’ volunteer efforts, including: Free
Wheelchair Mission, Spring Branch Independent
School District, Barnabas Group Houston, West Houston Community Center, Houston Junior Forum and Memorial
Drive Presbyterian Church. Cindy has served on the Board of Interface Samaritan Counseling Centers and worked on
the Seasons of Caring fundraiser for six years.
Bob is the Senior Vice President at USI
Southwest and was given the 2011 Outstanding
Service Award by the Houston Insurance
Agents Association.
More than 300 people attended this successful
dinner and auction event. The event raised
over $350,000 to enable Interface to provide
counseling and educational services from a
Christian perspective. These funds also will
help support Interface’s outreach efforts to
communities that do not have access to quality
mental health services.
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BENEFITS FOR LIFE

By Carmen Deatherage, GBA, CBC ~ Hotchkiss Insurance Agency, LLC

cost of health plan benefits, which is usually provided on a
tax-free basis.

I have learned a valuable lesson last week. If your article is
due on the 12th, write it on the 11th, because everything
you wrote two weeks ago has changed! The loud cheer you
heard last week was not the huzzahs over the Fourth of
July fireworks at Eleanor Tinsley Park (however those were
awe-inspiring also). It was, as you probably know by now,
the shouts of joy from not only employers with 50 or more
employees that do not offer health insurance, but also from
employers that do and were dreading all the reporting that
had to be done because they were kind enough to offer health
insurance. It is a case of damned if you do and damned if you
don’t. It is not a stretch to state that most employers were
procrastinating and hoping that the whole Act would go away.
And now with this one year reprieve, I am certain that there
will still be much procrastination especially from employers
that do not currently offer health benefits.

All current employees and new hires must receive the new
Notice, regardless of whether the employee is eligible for or
enrolled in the employer’s group health plan. Fortunately, the
DOL has confirmed that employers are not required to give a
separate notice to dependents or other individuals who are not
employees even if they are eligible (or may become eligible)
for coverage under the group health plan.
To satisfy the requirement to provide this new Notice, the
DOL has published model Notices. There is one model for
employers in both English and Spanish who do not offer a
health plan. http://www.dol.gov/ebsa/pdf/FLSAwithoutplans.
pdf and another model for employers who do offer a health
plan to some or all of its employees. http://www.dol.gov/ebsa/
pdf/FLSAwithplans.pdf.

So what did this reprieve actually impact? Relief is
provided for:
• Information reporting requirements applicable to 		
		 insurers, self-insuring employers, and other providers
		 of minimum essential coverage under Section 6055 of
		 the Internal Revenue Code.

Employers will need to complete sections of the Notice prior
to distributing it to employees, including employer contact
information, and for employers that do offer a health plan to
employees, information about eligibility for coverage under
the health plan as well as whether the health plan meets the
“minimum value standard”.

• Information reporting requirements applicable to certain
		 large employers under Section 6056.

For those employers that provide COBRA in-house, there is a
new COBRA election form that also addresses the exchanges.
That form can also be found on the DOL website.

•

The employer shared responsibility provisions under
		 Section 498H. Section 498H imposes penalties on large
		 employers that fail to offer minimum essential coverage
		 to full-time employees.

Just another little side note that I found interesting. Over the
4th holiday, the government quietly issued another directive
stating that those applying to the exchanges for a subsidy will
not have to provide proof of eligibility for such subsidy i.e.
proof of income or eligibility in employer plan. The exchange
can accept the insured’s attestation as to the truthfulness of
his/her statements. Even though this is only supposed to affect
the states that are setting up their own exchanges, the Federal
exchanges also will only be doing random checks.

Of course, once the information reporting rules are issued,
employers are encouraged to voluntarily comply with the 2014
provisions. It is important to note that this transition relief
through 2014 has no effect on the effective date of application
of other Affordable Care Act provisions.
However there is a big action item coming up with a deadline
of October 1. ACA imposed new obligations on employers
and group health plans. One such obligation is to provide a
notice to all employees regarding the upcoming availability
of health insurance marketplaces beginning in 2014. The new
Notice is intended to inform employees of health insurance
coverage options and give information regarding the existence
of new health insurance marketplaces-i.e. “exchanges.” It also
serves to ensure that employees understand the trade-off
when they give up employer-provided coverage and instead
choose coverage under the health insurance marketplaces:
for example—loss of the employer contribution toward the

2012-13 4th Edition

All these changes point to new technical and bureaucratic
challenges at both the state and federal levels. It certainly
begs the question “Just how successful will Obama’s plan
be implemented?” The latest move by the administration
acknowledges that exchanges need extra time to get their
verification systems in place.
Hopefully, by the next article, I will have lots of information
on the exchanges.
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EVENTS
As a member of IIAH you will have access to specialized
education programs, advocacy, publications,
networking through meetings and events

Education
IIAH Provides 5 – three hour FREE seminars annually for all
member licensed personnel – a total of 15 hours per employee – a

• October 2nd
		
		

October “Legislative Day”
Member Luncheon
Maggiano’s Little Italy

• October 18th
		
		

IIAH “Boot Scootin’ Boogie Bash”
Charity Gala
SPJST Lodge 88

• November 7th
		

Fall Golf Classic
The Golf Club @ Cinco Ranch

• November 20th November Member Luncheon
		
Maggiano’s Little Italy

value of $360 per employee. Members receive a 50% discount on all
education programs (Energy Symposium excluded)

When a member agency purchases 1 full registration inclusive of

• November 28th Association Holiday
and 29th
Thanksgiving and the day after

all seminars, lunch and exhibit hall they may obtain additional full

• December 12th IIAH Christmas Open House

Houston Insurance Day (HID)

registrations for all agency personnel with no lunch for FREE or pay

• December 24th Association Holiday
and 25th
Christmas Eve
		
and Christmas Day

for additional full registrations with lunch.
Houston Insurance News
Receive the Houston Insurance News publication four times

• December 31st Association Holiday
and January 1st New Years Eve
		
and New Years Day
(beginning noon 12/31/13 and all day 1/1/14)
		

annually that includes industry events, articles and advertisements
IIAH Website Advertising
All IIAH Member Agents and Affiliates are automatically in the Find
an Agent/Service search engine on the IIAH website. Members may
purchase additional options to include searches by lines of business,

EDUCATION

direct links to member’s website and logo banner ads. This service is
exclusive to IIAH Members only.
Legislative Advocacy &
Political Action
Priceless
Merchant Accounts
Through the IIAH Program you can accept every form of payment
and provide your clients with the convenience of paying by debit
and credit card. Payments can be accepted in person, by mail, over
the phone, by fax and even on-line. You will receive discounted
enrollment and monthly fees – reduced processing and transaction

Members Only Free CE Seminar
Maggiano’s Little Italy

• October 9th
		
		

Contractual Liability Seminar
Brady Chapman Holland
Training Room

• November 6th
		
		

Driving Today Seminar
Brady Chapman Holland
Training Room

• November 13th Members Only Free CE Seminar
		
Brady Chapman Holland
		
Training Room

fees are volume based. Value $100 minimum
Member Discounts

• December 11th Ethics Seminar
		
Brady Chapman Holland
		
Training Room

IIAH Members receive a 50% discount on all events and services

2012-13 4th Edition

• October 2nd
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IIABA National Legislative Conference
IIAH Members Journey to Washington DC April 16, 2013
By Scott West

Of the 31 folks that comprised the Texas delegation, 4 were
from Houston: Mark Bauer, Kyle Dean, Will Garner and
yours truly.

us were escorted down to the tunnel
shuttle system, given passes, and
went into Congress. Our Senator
is now the minority whip, which
entitles him to an office just off the
Senate chambers. From there we
watched on closed circuit Senator
Cornyn proposing an amendment
that would have authorized
concealed-carry reciprocity with
other concealed-carry states. Shortly
after the vote on this amendment
(57 for), the Senator met with us in his office. It was intriguing
watching the vote play out on closed circuit, then 45 seconds
later he meets with our group. Outside of his office there were
dozens of reporters, cameras flashing, and Senators being
interviewed. Better than TV!

We started out Wednesday morning meeting with
Representative Pete Olsen. His district (22) picks up parts of
Ft. Bend/Harris County, running from Richmond to Pearland.

Wednesday night IIAT was our host and the Texas delegation
was treated to fine Cajun dining at the Acadiana restaurant.
Then it was back to the Hyatt for the Young Agent reception
with more non-young agents than actual young agents in the
room. Yes, I was one of the party crashers.

Left side: Robert Hempkins (Denison), Will Garner
Center: Senator John Cornyn
Right side: IIAH President Mark Bauer, Ken Threlkeld (Tyler), Kyle Dean

Thursday morning started with a 7:30 breakfast in the Hyatt
Grand Ballroom, with Texas’ own Representative Jeb
Hensarling as one of the keynote speakers (we also had a
senator from Virginia preceding Jeb at the podium). They spoke
of spending and deficit issues and Congressional gridlock on
multiple issues (more on the IIABA link).

His staff people directed us to a different building, where
Rep. Olsen left a committee hearing to meet with us. Over
the course of 20 minutes, we discussed TRIA reauthorization,
Flood insurance, the impact of MLRs on agents, taxation,
OFIC and Dodd-Frank, NAMRA and our positions on each.
Turned out that Will Garner shared something in common
with a number of the “staffers” for Texas Congressmen;
graduates of A&M. Pete Olsen swapped stories about (former
TX Senator) Phil Gramm’s love of A&M.

Then we were off to more visits on the Hill (their lingo, but easier
than “the Capital”, or “Congressional office buildings”). Kyle and
Mark visited with Senator Ted Cruz’s staff while Will and I met
with staffers for Rep. McCaul. We met back up for afternoon
meetings with Rep. Gene Green and Rep. Ted Poe’s staff (both
reps were in route back to Houston by that point). They were
all receptive to the needs of small business. Your Houston

In Congressman Bill Flores’ office (also an Aggie grad), we
remarked on the photo with the congressman and 6 staffers
around a signed 2012 season football. All were grads of A&M!
It seemed as if everywhere we went, there were Aggie grads.
Before lunch, we dropped in on Sheila Jackson Lee’s office,
meeting with Michael McQueery. Then it was on to Al
Green’s office, meeting with Gregg Orton.
After lunch it was on to meetings with Rep. Bill Flores’ staff
members followed by a 30 minute meeting with Rep. John
Culberson (7th Congressional covering west Houston and
the medical center) and his legislative aide. While we were
covering the various topics, Representative Culberson asked
that our members forward specific examples of the adverse
impact on health insurance of business owners being caused
by the PPACA. Then it was off to Sen. John Cornyn’s office
in one of the Senate office buildings. Since Senator Cornyn
was on the Senate floor, debating on the “gun bill”, about 15 of
2012-13 4th Edition

delegation is not well versed in crop insurance, so Andy Taylor
of Mike McCaul’s office briefed us on the farm bill.
(continued on page 37)
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(continued from page 36)

Bob Dean, Brenda
Dean, Dean & Draper
Insurance

IIABA National
Legislative Conference
After the Hill meetings, there were multiple events hosted by
IIABA around town. First, late in the afternoon, IIABA hosted
the fourth annual InsurPac reception at their offices adjacent
to the Hill for agents who donated $1000 (or more) in 2012.
Their guests included majority whip Rep. Eric Cantor along
with more than 20 members of Congress who came to the
Big “I” Capitol Hill office to show their appreciation for the
support they receive through InsurPac.

Kyle Dean, Dean &
Draper Insurance, David
Surles, IIAT Consultant

InsurPac raised more than $1.8
million in the 2012 election cycle,
distributing 100% of the money
for campaign contributions on
a bi-partisan basis to House and
Senate candidates.

Allen Wilson, GEM
Insurance Agencies &
Greg Chubon, GSM Insurors

Thursday evening, there were
numerous receptions hosted by
different companies as well as a
Gregg Orton and
Al Green Aide, Will Garner
dinner hosted by IIABA, followed
by a “young agents” casino party, with proceeds benefiting
Invest, the scholarship program for high school youth
interested in a career in insurance.
Kyle Dean, Dean &
Draper Insurance,
Carole Shelton, Beverly
Boone, Common Sense
Consulting Group

With our part of the work done,
three of us caught flights back
to Houston on Friday and Will
stayed on to tour the DC area
with his wife. It was another
good year with a lot of work, but
some exceptional experiences.
A big thanks to IIAT for helping
coordinate the activities in
DC and to Carole Shelton for making the Congressional
appointments…which was no easy task!

Texas Senator Craig
Estes, Ed Schreiber, GEM
Insurance Agencies

West Dean, Rep Culberson
and Bauer Garner

West Michael McQueery Rep
Jackson aid Garner

2012-13 4th Edition
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COVERAGE SPOTLIGHT

Strengthening Relationships by Helping Clients Navigate Risk
By Hale Johnston, Senior Vice President,
Regional Manager for the Western Region, EMPLOYERS
Independent insurance agents play an
important role in helping their clients make
important decisions that will impact both their
near and long-term business performance.
The opportunity to provide counsel naturally
lends itself to building strong, enduring
client relationships. However, strong client
relationships usually cannot be maintained
without a level of value-added client service
and personal attention.
One key approach to provide clients with valueadded counsel exists in the area of loss control
and what it takes to implement a strategic
approach to risk management and workers’
compensation. Risk is inherent in running a
business, particularly for small businesses that
often don’t have the luxury of a dedicated risk
management specialist. Because independent
agents can often provide this expertise, they have
a great opportunity to help clients understand
the important role a strategic approach to loss
control will play.

Helping Clients Create a Culture
of Safety

At its core, workplace safety is about establishing
a culture where employers actively care about
their employees and, in return, employees take
responsibility for their own and others’ safety.
It’s about doing the right thing and protecting
the people who are integral to the business’s
long-term success.
Successful workplace safety programs
instill safety as a value, integrate it as a core
business function, and target prevention as
the primary means of reducing frequency
and severity of any potential accidents. It also
results in direct cost savings for the business.
According to the Occupational Safety and
Health Administration (OSHA), for every $1
invested in effective safety programs, $4 to $6
may be saved as illnesses, injuries and fatalities
decline 1. By creating a culture of safety in
the workplace, everyone benefits. A strategic
approach to loss control focuses on improving
safety results and realizing potential cost
savings. A good, comprehensive safety program
starts with a management culture that keeps
everyone accountable. Without the leadership
involvement and a commitment from the top,
none of it works.

How Can Agents Help?

Whether through discussions with clients at
renewal, e-mail campaigns, agency newsletters
or a combination of communication tactics,
independent agents can begin the dialogue by
simply asking clients what kind of loss control or
workplace safety programs they have in place.
At a minimum, this information is important
because carrier discounts are usually available
to businesses that have active workplace
safety programs. Additionally, carriers often
provide agents and policyholders with access
to beneficial information and materials that are
designed to guide businesses in implementing
2012-13 4th Edition

and sustaining such programs. For example,
at EMPLOYERS we offer policyholders and
agents access to the EMPLOYERS Loss Control
ConnectionSM, an online risk management
portal that provides resources and tools that
help improve safety and prevent losses. It
also allows independent agents to deliver cobranded services to their clients.

Four Steps to Successful Loss Control

Agents can help clients understand the
key components to maximize their loss
control efforts. This four-step process targets
prevention as the primary means of reducing
injury frequency and severity. It’s a useful
framework to help clients create their own
culture of safety to protect their most valuable
assets – their employees.
1. Hazard Assessment & Evaluation:
The first step is to establish the foundation
upon which a company’s injury and illness
prevention efforts are based. The objective is to
clearly identify opportunities to improve safety
programs.

Implementation

A safety committee should be formed to
ensure the action place is executed and that
the highest-priority risks are addressed first.
Because everyone in the organization has a
vested interest in achieving workplace safety
improvements, the safety committee should
engage various employee groups to address
several risks at once. This will accelerate
meaningful changes and positive results.

Recordkeeping & Documentation

Diligent recordkeeping and documentation
are important to ensure the successful
administration of a comprehensive workplace
safety program. This facilitates accountability
and effective business management, documents
the company’s results for possible OSHA
inspections or insurance audits, as well as
enables organizations to learn from past
experience and enables corrections for future
operations.

2. Action Planning & Problem Solving:
Based on the initial assessment and evaluation,
businesses develop their own action plans.

During the course of managing the workplace
safety program, the company should keep
records of all activities related to the program.
Records that small businesses should maintain
as part of their formal loss control programs
include:

3. Implementation:
With the action plan in place, it’s time to engage
employees in the process, instill accountability
across the organization and implement the
safety improvement plan.

		
		
		
		
		

4. Recordkeeping & Documentation:
Diligent recordkeeping and documenta-tion
are important aspects of ensuring he
successful administration of a comprehensive workplace safety program. Not only
does it facilitate accountability and effective
business management, it also documents the
company’s results for possible OSHA inspections or insurance audits.

Businesses take risks every day on activities
connected to product development, sales and
marketing in order to gain a competitive edge.
Employee injuries should never be considered
a “cost of doing business.” Safety organizations,
states, small business owners and major
corporations alike now realize that the actual
cost of a lost workday injury is substantial.

Hazard Assessment and Risk Evaluation

In the first step of developing a comprehensive
loss control program, it is important to
conduct an initial hazard assessment and
evaluation to understand how to mitigate
or eliminate potential risks. This serves as
the basis for identifying and immediately
correcting potential safety issues. It also
establishes a platform from which the program
can continuously evaluate operations and
enable ongoing hazard control enhancements.

Action Planning

After identifying both existing and potential
hazards, the next step is to design and
implement an action plan that prevents or
controls those hazards. Action plans should be
written to correspond with the unique nature
of individual businesses and to align with the
potential hazards revealed in the evaluation.
At its most fundamental level, an action plan
should provide a specific, written description
of problems and solutions.
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•
•
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•

Training records
Employee injury records
Accident/injury investigations
Inspection records/corrective actions
OSHA 300 Logs (where required)

A proactive approach to loss control can
positively impact a business in many ways.
As trusted advisors, independent agents
are uniquely positioned to help their clients
identify and prevent these risks to achieve longterm success.
Hale Johnston is Senior Vice President, Regional
Manager of the Western Region for EMPLOYERS.
In Texas, workers’ compensation insurance
and services are offered through Employers
Compensation Insurance Company, Employers
Preferred Insurance Company and Employers
Assurance Company. For more information, please
contact Hale at hjohnston@employers.com or visit
www.employers.com.

1 U.S. Department of Labor, Occupational
Safety and Health Administration, http://
www.osha.gov/Publications/OSHA3163/
osha3163.html
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Q: If you could have dinner with a person
A:

(dead or alive) who would it be?
Leonardo Da Vinci

Q: Koozie or no Koozie?
A: Koozie
Q: What ‘s your favorite sporting event of
Penny Smith
Here are the questions:

Q: Are you a morning or a
A:

night person?
Morning

A:

the year?

Super Bowl

Q: What is something that people don’t
A:

know about you?.

Moved to Houston from Los Angeles

Q: Cat, Dog or Lizard person?
A: Dogs
Q: What was your first car?
A: Oldsmobile Cutlass
Q: Did you have insurance on it?
A: Yes
Q: How much was the price of gas?
A: Not like now
Q: If you weren’t in insurance,
A:

what would you be doing?
Luxury residential builder

TECHNOLOGY
SERVICE
KNOWLEDGE
MARKETS
COMMITMENT

HOUSTON
PH# 800-759-3456
WWW.MHI-TX.COM
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Our expertise is the key to gaining
access to exclusive markets.

HEALTHCARE PROFESSIONALS AND ORGANIZATIONS

Enter exclusive markets for healthcare entities through our relationships with
over 50 carriers. Whatever the diagnosis, our expertise delivers the fastest quotes.
Take advantage of our experience to cover everything from medical malpractice
to general liability without any gaps. Why let anything stand between you and the
coverages your clients need? At Burns & Wilcox, we make the hard-to-place easy.
Dallas/Fort Worth, Texas | 817.652.1277 | toll free 800.442.1496
fax 817.385.4911 | dallas.burnsandwilcox.com
Houston, Texas | 713.268.7700 | toll free 800.400.4447
fax 713.782.0445 | houston.burnsandwilcox.com

Commercial | Personal | Professional | Brokerage | Binding | Risk Management Services
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