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AFFILIATE SPOTLIGHT

STAFF
Scott Mackey
Amy Weimer
Rachel Primeaux
Scott Mackey
Penny Smith
Jeff Skaggs
Kyle Dean
Carole Shelton
Debbie McRae
Judy Boyce
Daphne B. Clark
Laura Wisniewski
Archie McDougald
Walter Tomlinson

Chairman
Co-Vice Chairman
Co-Vice Chairman
Photographer
Photographer
Board Liaison
Officer Liaison
Staff Liaison
Advertising Coordinator
Editorial Assistance
Contributor
Contributor
Contributor
Board Liaison

Contributing Writers
Tom Braniff
Amy Weimer
Mary LaPorte
Phil Swift
Dr. Wendall Braniff
Bob Havey
Archie McDougald
Dan Shearer
Ranney Pageler
Martin, Disiere,
Jefferson & Wisdom

Legislative
Have You Heard
E&O
President’s Message
U of H Downtown
H.I.P.
TechByte
2014 Spring Golf Classic
Coverage Spotlight
It’s the Law

Advertising

In 2012, MHI started the brokerage division, specializing in large property and
casualty accounts and to date has been quite successful with four employees
curently. In 2013, MHI opened its first office outside of Texas. The Atlanta branch
office services retail agents throughout Georgia and Alabama.

Debbie McRae
713-975-0141
debmcrae@aol.com

MHI provides specialty and surplus lines markets for licensed insurance agents in
four states and has annual premium volume of approximately $55 million. MHI
provides underwriting facilities for all lines of excess and surplus lines business,
including personal lines (Texas), professional liability, general liability, property,
automobile/garage, workers compensation, inland marine, excess liability and
miscellaneous specialty classes. The agency maintains Errors and Omissions
coverage of $2,000,000.

Membership
Renee Stager
rstager@iiah.org

Comments
Editorial
Scott Mackey

MHI is a member of AAMGA, NAPSLO, the Texas Surplus Lines Association, and
various Independent Insurance Agents Associations (Texas, San Antonio, Houston,
El Paso, and Alabama chapters), and supports the Federation of Insurance Women
of Texas.

editor.at.hin@gmail.com

The Magazine Committee,
Officers, Directors,
Executive Director and
the staff of IIAH reserve
the right to review all
information submitted for
publication and to refuse
such publication at their
sole discretion.
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McClelland and Hine, Inc. (MHI) is a Managing General Agent and Excess and
Surplus Lines Broker with offices in San Antonio, Houston, Dallas and Atlanta.
MHI began writing business in San Antonio in 1982 and later expanded its
operation with the opening of additional branch offices in Houston and Dallas.
Houston opened its doors on December 15, 1992 and has grown to 19 associates as
of this year. Following the Houston opening the Dallas office opened in 1995.

Crown Capital Services, Inc. was established in 1985 to fulfill the premium finance
needs of MHI’s Texas agents. Crown’s strengths continue to be flexibility, reasonable
rates and personalized service. They are committed to providing a sound payment
alternative, allowing our agents to secure new business and renewals and to more
easily retain their accounts throughout the term.
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2013-2014
COMMITTEES
Charitable Projects/Fire Prevention
Chairman Marilyn Calhoun
Vice Chair Kathy Havey

Education, I.T., CE &
Member Luncheon
Chairman Katrina Masek
Vice Chair Michelle Dennis

Houston Insurance Day
Chairman Amy Leicht
Vice Chair Catherine McKay

Legislative
Chairman Mark Thurmond
Vice Chair Kyle Dean

IMPACT
Chairman Kyle Dean

Membership
Chairman Bob Havey
Vice Chair Mike Stroman

Recreation
Chairman Dan Shearer
Vice Chair Kevin Kimmel

Young Agents
Chairman Jason Billingslea
Vice Chair AJ Perez

PR/Media Matters
Chairman Scott West
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NEW MEMBERS

Phil Swift, CIC, CRM
Bill Baycroft, CIC
Kyle Dean, MBA, CLCS
Jim Boland, CIC
Carole Shelton
Mark Bauer, CIC

BOARD OF DIRECTORS

IIAT EX-OFFICIO
MEMBER OF THE IIAH
BOARD OF DIRECTORS

Fred Barrera, JD, ARM, AIC
Daphne B. Clark, CIC, ACSR
Paul Cerone
Allana Frischenmeyer
Darrell Pye, AIC
Dominique Renaud
Jeff Skaggs
L. Byron Way
Walter Tomlinson

Kyle Dean, MBA, CLCS

Sandra Greer

Advisor Insurance Group
Hanadi Hussein
13831 Northwest Freeway
Suite 350
Houston, TX 77040
713-688-1660

New Affiliates
AFLAC
Prent Castle
1445 North Loop West
Suite 960
Houston, TX 77008
225-772-9258

Heritage Premium
Assignment Company
Gary Fate
109 Dunford Drive
Heath, TX 75032
972-772-2704

Frontline Computer
Services
Hope Johnston
2116 Thompson Road
Suite 102
Richmond, TX 77469
832-364-6756

Southern Cross Underwriters
Mary Aguilar
14001 N. Dallas Parkway
Suite M-100
Dallas, TX 75240
972-371-7000

Platinum Partners For Excellence 2013-2014

IIAH STAFF
Carole Shelton
Renee Stager

Agents

President
President Elect
Vice President
Treasurer
Secretary/
Executive Director
Immediate Past
President

Executive Director
Director of Education
Membership
Events and Accounting
Associate

AmWins Brokerage of Texas
Burns & Wilcox, Ltd.
Chubb Group of Insurance Companies
CRC|Crump
Delta General Agency
Imperial PFS
Myron Steves
RPS Houston
R-T Specialty, LLC
Texas Mutual Insurance Company

7500 San Felipe
Suite 600
Houston, Texas
77063
713-914-8140
Fax: 713-914-8144
www.iiah.org
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Gold Patron Sponsors 2013-2014
Blackmon Mooring of Houston
CNA Insurance Companies
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Many of you may be aware, but for those who are not, our President Phil Swift has been
going through a prolonged battle with illness for the past couple of months.
Phil was admitted to Northwest Cypress Medical Center on May 16th with severe pain
and swelling in one of his knees. It was determined that Phil had contracted a staph
infection and by this time the infection was well established and extremely severe.
Phil underwent surgery to remove and treat the infection. After the surgery Phil spent the
next few weeks in ICU, sedated and under intense antibiotic therapy. The second week
in July, Phil was moved from the hospital to a rehab facility at Kindred Hospital Northwest. As of the writing of this
message, Phil is still at the rehab center and doing much better and making progress every day!
Phil’s current goal, besides getting back home, is to be able to host the IIAH Officer Installation Dinner, September 13th
at the Hotel Zaza!
So, if you were wondering why you had not seen or heard from “Swifter” the past few weeks this is why! We all wish
Phil the best and know that the indomitable “Swifter” can do spirit will get him home and back into the fray very soon!
If you would like to email Phil your good wishes you can do so at pswifter@gmail.com
If you would like to check on Phil’s most current status you can do so by contacting Carole Shelton at cshelton@iiah.org
We are all thinking about you Swifter!! See you soon!

RAINBOW PERSONNEL Insurance Exclusively!
* Quality Insurance Candidates
* Serving Houston Agents since 1980
* 100% Commitment to Client and Candidate
* Confidential and Timely
* Placement Fee-10% of annual salary up to
$75,000 income. Call for further details.
Jennifer Holden
Insurance Recruiter
832-764-0970

Wanda Hodges, CPC
Certified Personnel Consultant
281-367-3742

rainbowjobs@pdq.net

2013-14 4th Edition

Bert Dionne, CPC
President

www.rainbowjobs.com
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PASSIONATE PEOPLE.
UNIQUE SOLUTIONS.
IF THEY’RE INJECTING
“ICOWONDER
INTO THOSE OIL WELLS TO

“

2

ENHANCE PRODUCTION AND
REDUCE POLLUTION?

Pat Ashcraft
Energy Insurance Expert
On the job since he saw his first pumpjack.

At Towerstone, we look to the future to shape the solutions you need to protect your assets and manage
your risk. Whether it’s Oil & Gas, Construction or the Environment, our industry-specific risk management
strategists have access to custom-designed wholesale insurance programs and the expertise to implement
them. We’ve been living and breathing insurance our whole lives, and our hands-on approach allows you to
focus your energy where it should be — on satisfying your clients’ risk concerns.

www.towerstonecorp.com/solutions
Toll Free: 972-725-2100
WHOLESALE INSURANCE BROKERAGE | MANAGING GENERAL AGENCY
CA: dba Towerstone Insurance Services (Lic#0F60676)

2013-14 4th Edition
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Discover hull & co.
We’ve got the markets
• In-house facilities
• Admitted
• Non-Admitted

CasUaLTy
Allied Healthcare
Artisan Contractors
Commercial Umbrella &
Excess Liability
Contractors – General
Contractors - Residential
Earthquake
Entertainment, Sports & Leisure
Liquor Liability
Mercantile
Premises Liability
Product Liability
Special Events/Spectator Liability

We’ve got the coverage
• Transportation
• Casualty
• Commercial Property
• Commercial Marine
• Inland Marine
We’ve got more…
• Service
• Professionals
• Experience

CommerCiaL ProPerTy

Give us the opportunity to work with you and
show you how hull does it better!

Apartments, Habitational
Convenience Stores
Gas Stations
Lessor’s Risk
Mixed Mercantile
Municipalities
Vacants
Wind Deductible Buybacks

TransPorTaTion
Environmental
Motor Truck Cargo
Pollution Legal Liability
Primary & Excess
Workers’ Comp

inLanD marine

Bailees
Contractors Equipment
EDO
Installation Floaters
Trip Transit

ProFessionaL LiabiLiTy
Cyber Liability
D&O
EPLI
Media/Internet Liability
Misc. Professional E&O
Products Liability

For more information,
please call your Hull Representative
or email info-texas@hullco.com.

Dallas

Toll Free: 800-765-HULL
Phone: 972-789-1962
Fax: 972-789-1967

Houston

Toll Free: 877-256-HULL
Phone: 281-759-4855
Fax: 281-759-7245

ask aboUT:
Excess Liability & Umbrella
Commercial Marine
Watercraft

Proud members of IIA, PIA, AAMGA, NAPSLO, TSLA & IIAD.

2013-14 4th Edition
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COMMITTEE SPOTLIGHT
HIN (Houston Insurance News)
The HIN Committee is made up of a very small group of people who love giving back to the association!
We would love to have your company. If you like to have fun, laugh and enjoy meeting people, then we want
you on our committee!
Our mission is to Publish HIN with content informing IIAH members of upcoming & past events, educational & legislative information,
updates, and acknowledgement of achievements of people in the industry along with articles relevant to current topics.
We meet once a month (2nd Thursday of the month) at a little place called The Bayou Sports Bar to create each issue of HIN. If you would
like more information on this committee please feel free to contact Scott Mackey at scott_mackey@rpsins.com.

Dorothy Stroman
Dorothy Mae Bostick Stroman was born on September 4, 1933 in Flora, Mississippi and entered eternal
life on June 27, 2014. She was the youngest of eight children born to Everette Clark Bostick and Lena Mae
Dees Bostick. Her brothers and sisters called her Dot and she grew up on the farm her father managed. After
graduation from Flora High School, she moved to Biloxi to work as a telephone operator and met Larry
Joe Stroman. Larry and Dorothy were married at Keesler Air Force Base in Biloxi, Mississippi and lived in
Biloxi until he was discharged from the service and they moved to Texas for him to attend the University of
Houston. Mom and Dad worked hard to create a very good life for their family and they loved their children,
grandchildren and great-grandchildren very much. Mom enjoyed making a comfortable home for her family.
It wasn’t unusual to come home from school to discover that she’d rearranged the furniture or painted a room
or to find her standing on her head. She enjoyed bowling on several leagues and was quite a good bowler.
She taught herself to be a great cook, loved to host holiday celebrations and Saturday night dinners and sing-alongs (which always
included a certain Jimmy Buffet song) and loved having her family spend the weekend at their lake house. Mom and Dad enjoyed
travel, taking trips to South America, Ireland, Caribbean cruises and river cruises in Europe. She loved and was loved by her family.
Her husband Larry, daughter and son-in-law Beverly and Randy Sones, sons and daughters-in-law John and Vicki Stroman, Mike and
Bonnie Stroman, and Steve and Rachel Stroman survive her and will miss her dearly.

Your New Wholesale Family
Brokerage. Underwriting. Programs.
The new CRC family of companies
delivers. Across our eight wholesalededicated brands, we have experts who
can place risks of any size for nearly any
industry.

Our 54 offices, 1,700 employees, and 300
brokers and underwriters wrote more
than $4 billion in premium last year.
We are ready to introduce you to our
growing family and say, "Welcome home
to the new CRC!"
www.crcins.com/ourfamily

10375 Richmond Avenue
Suite 500
Houston, TX 77042
713.532.4111 Phone
888.728.7235 Toll Free

13105 Northwest Freeway
Suite 950
Houston, TX 77040
713.690.0500 Phone
800.835.8366 Toll Free (TX only)

CRC | CRC|CRUMP | SOUTHERN CROSS | 5STAR | HANLEIGH | NEGLEY | TAPCO | TARGET
©CRC Insurance Services, Inc. CA license 0778135, Crump Insurance Services, Inc. CA license 0F44166
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Have You Heard?
The Surplus Lines Stamping Office of Texas announced that Todd
Teitell, AmWINS Brokerage of Texas, Inc., was elected Chairman
of the Board at the annual meeting held in March. Charles
Gillenwater, City of Mesquite, will serve as the Vice-Chairman,
and Jennifer Hoff, MHP, ARM, Political Subdivision Workers’
Compensation Alliance, will serve as Secretary. Other board
members are Shannon Dahlke Applegate, McClelland and Hine,
Inc.; Peter Harrison, North Texas Tollway Authority; Randle
Loving, Loving and Etheredge, Inc.; Paul Rainey, RSI International,
Inc.; Monte Stringer, U.S. Risk Insurance Group, Inc. and Cynthia
Vickers, CPCU, ARM, Express Energy Services Operating, LP.
Congratulations to Ayana Andrews
of Hotchkiss Insurance Agency who
obtained her MBA that included a
concentration in Human Resources
Management. Great work Ayana!

“I ran my business with class and adaptability,” says
Myron Steves, Sr. who celebrates his 102nd birthday
today, July 11, 2014.

Look for Rick Baty’s re-release of
his book in Hard back titled “Horns
by the Bull”.

CLICK HERE to see his video entitled “The Well Dressed Man”
depicting the parallels between visual appearance and the practices
of a well-run company. The video features the witty and sharp
102-year-old founder of Myron Steves.

Service Lloyds Insurance Company Announces
Management Changes

Myron’s principles are as alive today as they were when he founded
the business almost 65 years ago.

AUSTIN, TEXAS - July 16, 2014 - Sandy Kohl, Senior Vice President
of Service Lloyds Insurance Company, today announced changes in
the management team of the company.

WWW.MYRONSTEVES.COM

G. Steven Collier, CPCU, has been named Vice President of
Underwriting. Mr. Collier is a senior-level executive with over 34
years of success in all facets of insurance and risk management
with both national and multi-line carriers. His expertise includes
oversight and direction of claims, loss control and underwriting
operations. He joined Service Lloyds in 2000 directing the claims
and loss control divisions of the company. Ms. Kohl, said, “I am
pleased that we have the opportunity to utilize Steve’s skills in
the underwriting division of the company. His knowledge and
experience will continue to be invaluable in the growth of our
company.”

Karen Jones of Hotchkiss Insurance Agency was published in the
Houston Chronicle 7-22-2014 for her pictures of the opening night
of Gilbert and Sullivan’s play in downtown Houston.

Jan Kearbey, CWCP, CIC, CISR, CPIW, has been named Vice
President of Marketing and Sales. Jan joined Service Lloyds in
2004 as Director of Agency Relations. Ms. Kearbey has been in the
industry since 1976, fulfilling executive level responsibilities in an
independent agency, managing general agency, national insurance
training company and a third-party administrator. In 1983 Ms.
Kearbey was selected as one of the first female members of the
national faculty for CIC and since has trained over 15,000 insurance
professionals on both managerial and technical topics. Ms. Kohl
said, “Jan is held at the highest level of esteem by her peers in both
the agency and carrier arenas and we are fortunate to have her
continuing service to the company.”
Is this an alligator or
a crocodile? Hey wait,
that’s a turtle in his
mouth!
(Photo taken by
Karen Jones of Hotchkiss
Insurance Agency)
2013-14 4th Edition
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RPS won’t leave you
hanging!
At RPS, we pride ourselves on
our ability to leverage local
knowledge, regional experience
and national relationships to
deliver the best coverage to each
agent and broker we serve.
With over 1,000 insurance
professionals and a network of
offices from coast to coast, we
offer a large selection of products
and markets:
• Property

• Inland Marine

• Vacant
Property

• Liquor Liability

• Excess Property

• Umbrella/
Excess

• Habitational

• Professional

• General
Liability

• Packages

• Commercial
Auto

• Programs

• Garage

• Cyber Liability
• And so much
more!

HOUSTON

2013-14 4th Edition

1155 Dairy Ashford, Suite 850, Houston, TX 77079
Toll Free: 800.237.8593
RPSins.com

13

Walter D. Tomlinson
Marketing/Operations Director
Direct: 832.300.2238
Fax: 281.496.0012
Walter_Tomlinson@RPSins.com
houston insurance news

Occupational Accident
Coverage

Martin, Disiere, Jefferson & Wisdom

FEDERAL COURT LIMITS STATE FARM’S LIABILITY
IN FOUNDATION DAMAGE LAWSUIT

This program covers eligible on-the-job
accidents that owner-operators or contract
drivers may sustain. Backed by 20 years of
underwriting experience, we also handle all
claims nationwide.

July 18, 2014
A federal court in Houston recently granted summary judgment
in favor of State Farm in a lawsuit by two homeowners for property
damage. Salazar v. State Farm Lloyds, No. H-13-1094, 2014 WL
2862760 (June 24, 2014) (Rosenthal, J.). The Salazars sued under their
homeowners’ policy, alleging State Farm had wrongfully denied their
claim for foundation movement and related damage allegedly caused
by water leaks and plumbing leaks.

Eligible Classes
• Cable Installers

• Couriers

• Trucking

• Fifth Wheel Drivers

• Owner/Operators
• Contract Drivers

• Other classes may be
considered

Judge Lee Rosenthal addressed the relationship between two policy
endorsements, the Dwelling Foundation Endorsement (“DFE”) and
the Water Damage Endorsement (“WDE”). The DFE limited coverage
for foundation and related damage to 15% of the $229,100 Dwelling
limit. Although the parties agreed to this limit for foundation damages,
the Salazars argued the WDE obligated State Farm to cover additional
damage from foundation movement due to plumbing leaks. The
court correctly concluded, however, that the DFE expressly limited
foundation movement caused by plumbing problems and the WDE
excluded coverage for loss caused by foundation movement. The type
of loss covered by the WDE was loss from deterioration, wet rot, or dry
rot caused by continuous water leaks, factors not present in this case.
In a significant win for State Farm, the court ruled that the Salazars’
coverage was limited to $34,365 (15% of the DFE limit), less their
deductible, rather than the $229,100 which they argued applied.

icoa@midman.com
800.800.4007
midlandsmgt.com

Editor’s Note: State Farm was represented by Chris Martin and Leslie
Tan of our firm and we greatly appreciate the opportunity to help State
Farm defend this case.

Martin, Disiere, Jefferson & Wisdom

2013-14 4th Edition
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Some agents will use their designation in advertising, and brag
that the designation makes them a better agent. Some will include
a page in their proposal and imply that the designation means
that a customer will be better protected. In cases such as these,
the agent or agency has raised the bar on themselves, and on the
customer’s expectation. This is certain to be a consideration in
an E&O claim against that agent or agency. Agencies should
avoid this type of advertising or any exaggeration of expertise
and knowledge.
By Mary LaPorte,
CPCU, CIC, LIC, CPIA

There is good reason to be proud of obtaining your designation.
Hang that framed certificate in your office, and post an
announcement in the local newspaper or Chamber of Commerce
news. It is appropriate to use the designation letters behind your
name in correspondence and business cards. When asked by
others, explain what the designation means and stands for. Some
designation programs even offer brochures which you can hand
out. However, common sense would dictate that including a
brochure about your professional designation in a proposal for
insurance coverage might raise the customer’s expectation in a
sales transaction.

Agent’s questions about Errors and Omissions,
and how E&O losses can be prevented.
Does using professional designations or letters behind our
names create more E&O exposure?
Jon, Minnesota
Jon, this has been a question raised by many insurance
professionals upon receiving a new designation: “Now
that I have a designation, should I be afraid to use it?”

There is one other side to this designation discussion, and that
is the agent who knowingly creates a higher expectation because
they truly believe that their knowledge and expertise should
hold them to a higher standard. If that agent is exceptional in
the service provided to their clients, they are probably also taking
above average steps to avoid E&O exposure. That doesn’t mean
that they are invulnerable to an E&O claim. Those agents need
to recognize that in reality, they probably will be held to a higher
standard and need to be prepared to address their actions at
that level.

Let’s all agree, it is not always easy to obtain a designation. I think
part of the answer may lie in why we obtained the designation in
the first place. For most of us, it was a challenge of personal growth,
wanting to be the best we can be. It may also have been a desire to
elevate our performance and knowledge, thereby creating more
opportunities for increased income. (Nothing wrong with that).
But I think many would agree that one of the reasons we pursued
a designation was to learn all we could in order to do a better job
for our clients. We wanted to be in a better position to answer
their questions, and to help them find the best insurance and risk
management solutions. Regardless of the motivation, the result
was that we ended up with more knowledge and professionalism.
So, it is not surprising that when someone is faced with an E&O
claim, the opposing side will argue that their knowledge and
education have created a higher expectation of their performance.
The real question is: Did they use their professional designation
to influence the customer to expect more from them than from an
agent without the designation? If so, then their actions may have
actually “raised the bar” on their performance.

Be proud of your designation and don’t be afraid to use the letters
behind your name. But temper that pride with the reality that the
way you use the designation could raise a customer’s expectations.

Mary LaPorte is a consultant and educator with a strong
background in Errors & Omissions loss prevention. Forward
your E&O questions to marylp@lpinsuranceconsult.com.
©2012 LaPorte Consulting, LLC. All Rights Reserved

Young Agents of Houston
The Young Agent’s committee has long been the most effective way to introduce new professionals
into the Houston insurance community and that tradition continues in 2014. Our group, led by
Chairman Jason Billingslea, looks to build business relationships while creating social opportunities
with community benefits.
Committee meetings are held on the second Tuesday of every month at the IIAH office where we plan events such as the Houston
Insurance Day social, Be An Angel Snow Day and other fun charitable activities. With several successful events already under our
belt and more set to come, we invite you to sign up and show up to any of our upcoming functions. If you are new to the business
and want to make some new connections while also making a difference, please contact Sandra Greer at sgreer@iiah.org to be
added to the email list.

2013-14 4th Edition
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IIAH 2014 IMPACT LUNCHEON

Members of IIAH that attended the IIAH 2014 IMPACT luncheon on April 21st this year
were treated to a special guest speaker, Senator Ted Cruz. The luncheon was held at the
prestigious Omni Galleria in Houston, Texas. Several members of Senator Cruz’s office
were there as well - David Sawyer, Bobby Rodriguez, and Blake Delaplane. We were
also honored to have Don Whitaker, IIAT Chairman, David VanDelinder, IIAT President,
Lee Loftis, IIAT Director of Governmental Affairs Manager and Annie Spilman, IIAT
Governmental Affairs Manager.
Senator Cruz enjoyed lunch with his constituents, some of whom may or may not have voted
for him. Once lunch was over, Senator Cruz touched on Obamacare, the economy, and the
current job market in Texas--specifically Houston. There was time left over and the Senator
was able to answer some questions from the members. As you can imagine, there were some
very good questions and conversations happening in the hall that day.
We cannot have luncheons like this without our very important partners and sponsors who
were UFG Insurance, IIAT IMPACT and IIAT. A very special thank you goes to Kyle Dean,
Chairman of the Legislative Committee and all the members on the committee for working
on this project for several years to make this luncheon happen.
If you are not involved in IMPACT, you need to be! The main purpose of the IIAH Legislative
Committee is to monitor legislative developments, and coordinate with IIAT and IIABA on
action plans that will benefit the insurance buying public, and the insurance industry as a
whole. This affects everyone in our industry! The committee supports all parties, not just
one. They support the representatives who are running for office who support our insurance
legislative positions. If you did not contribute to the IMPACT drive this year, perhaps you
can next year.

(continued on page 17)
2013-14 4th Edition
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IIAH 2014 IMPACT LUNCHEON
(continued from page 16)
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IIAT’s 117th Annual Conference & Trade Show
The Independent Insurance Agents of Texas (IIAT) and its
Trusted Choice® agencies, insurance representatives and other
insurance professionals from across the state gathered in San
Antonio at the Grand Hyatt, June 4-6, for IIAT’s 117th Annual
Conference & Trade Show where they announced the election of
four new directors. Elected to the board of directors for three-year
terms were Jeff Brady with Brady, Chapman, Holland & Associates,
Inc., in Houston; Joe Bob Mayo with SBMP/Mayo Agency, Inc.,
in Petersburg; and Rodney Watkins with Watkins Insurance Group
in Mineola. Elected for a one-year term was Travis McDavid with
GSM Insurors in Rockport. All terms begin Sept. 1.

Peter Lauve of Abilene to Serve as Vice Chair
of the Independent Insurance Agents of Texas
Peter Lauve of CBS Insurance, LLP in Abilene, will serve as Vice
Chair for 2014-2015.
Lauve, a multi-line agent and partner at CBS Insurance, is a graduate
of the University of Louisiana at Monroe. He began his insurance
career in 1986 and attained the Chartered Property and Casualty
Underwriter designation in 1991. He started working with Dewayne
Chitwood as a producer in 1988 and became a partner in CBS
Insurance upon the company’s inception in 1992.

Independent Agents Lend Helping Hand to
St. Peter-St. Joseph Children’s Home

Independent Insurance Agents of Texas
Names Kelly Lyttle CSR of the Year.

The annual conference gives those in attendance a unique
opportunity to get involved and make a difference in the community.
On Wednesday, June 4, IIAT’s Young Agents hosted a community
service project to benefit St. Peter-St. Joseph Children’s Home. St.
PJ’s Children’s Home serves the needs of children and families by
providing a safe, nurturing community to heal body, mind and spirit,
shape successful adults, and break the cycle of abuse. Volunteers
tackled a variety of tasks including landscaping, cleaning out storage
and constructing a picnic area.

Kelly Lyttle, Personal Insurance Advisor at Watkins Insurance Group
in Austin, has been named the Customer Service Representative
(CSR) of the Year. This award is given annually to a CSR in Texas who
exemplifies outstanding leadership and service to the independent
agency system and to the public.
André P. Juneau Young Agent of the Year Award
James Russell of Texas Associates Insurors/NewFirst Insurors in El
Campo, was named the André P. Juneau Young Agent of the Year.
This award is given annually to a young agent who has achieved
success through hard work, community engagement and industry
participation in a manner that would be considered exceptional for
a person of his or her age.

This is the seventh year that IIAT has organized a community service
project during its annual conference. Last year, conference attendees
volunteered for the day at Mi Escuelita preschool school in Dallas.
“Helping people in need is part of our business and something agents
enjoy. Many commented that the community service project was the
most rewarding aspect of the conference,” said David VanDelinder,
IIAT’s President.

IIAT Names David Surles Top Insurance Agent
in Texas, Retired Agent and IIAT Director
receives the 2014 Drex Foreman Award.

Pat Arthur of Dallas to Serve as Chair of the
Independent Insurance Agents of Texas.

The Independent Insurance Agents of Texas (IIAT) is proud
to announce that former independent insurance agent and
Independent Insurance Agents of Texas director David Surles is the
recipient of the Drex Foreman Award. Named after Drex Foreman,
who served as the Chief Executive Director of IIAT for more than 30
years, the Drex Foreman Award is the highest honor IIAT bestows
annually to an independent agent who has contributed greatly to the
independent agency system.

The Independent Insurance Agents of Texas (IIAT), elected Pat
Arthur, shareholder at MHBT in Dallas, to serve as chairman for
2014-2015.
Arthur has been in the insurance and risk management profession
since 1982, with significant expertise and client experience in the
hospitality, restaurant, real estate, oil and gas, construction, legal,
non-profit and distribution industries. He has also been a source
for industry comments from such publications as Dallas Business
Journal, Business Finance Magazine, and USA Today. Arthur has
been with MHBT since 1998 and an owner since 2003.

David began his insurance career nearly fifty years ago with
Republic, first as a personal lines underwriter in Dallas and then
field representative for the Austin territory. He moved to Continental
in 1971, where he was a field representative in Fort Worth and
Harlingen. He joined independent agency May and Associates (now
Texas Insurance Managers) in Harlingen in 1975, where he quickly
became a manager, shareholder and then officer of the agency. He
earned his CPCU and AAI designations while at the agency.

Bill Kliewer of Killeen to Serve as Chair-Elect
of the Independent Insurance Agents of Texas.
Bill Kliewer of BKCW in Killeen, was elected to serve as Chair-Elect
for 2014-2015.

Independent Insurance Agents of Texas Names
Jason Billingslea Young Associate of the Year

With more than 35 years of insurance, financial and management
experience, Kliewer is among the leaders in his field. Upon earning
a degree from the University of Oklahoma in economics, Kliewer
joined the military where he served as a Commissioned Officer in
the U.S. Army Transportation Corps. After completing his service,
Kliewer joined BKCW and was appointed partner status a year after
joining the firm and managing partner two years later.

2013-14 4th Edition

Jason Billingslea of the Hartford in Houston, has been named the
Young Associate of the Year. This is a new award that recognizes a
young associate member of IIAT who demonstrates exceptional
service to the industry, the association and community. Associate
members include insurance companies, general agencies,
automation vendors and other businesses serving the independent
agency community.
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Texas Mutual Insurance Company
© 2014 T

Your Clients Belong at the Corner of Safety and Dividends.
What if there was a workers’ comp provider that really cared about safety?
They cared so much that they rewarded policyholder owners who prevented
accidents with $1.6 billion in dividends? That would make a real difference—so
we made it happen. Texas Mutual is committed to helping agents deliver one,
simple message: Work Safe, Texas. It ’s not just good advice—it ’s the place
where Safety and Dividends come together. And it’s where your clients belong.

Learn more about safety-focused workers’ comp at WorkSafeTexas.com.
While we can’t guarantee dividends every year, Texas Mutual Insurance Company has returned over $1.6 billion to safety-conscious
policyholder owners since 1999. Texas Mutual Insurance Company is rated ‘A’ by A.M. Best Company.
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By Dan Shearer

A tournament that almost wasn’t and a Championship that was
As happens on many a Spring day in Houston, TX, thunderstorms and bad weather
were threatening the North Houston area on May 8, 2014, the day of our annual golf
event. Despite the looming disaster, the IIAH Recreation Committee members arrived
at Gleannloch Pines to prepare for the one of the most stunning spectacles in Houston’s
Insurance Industry- the IIAH Spring Golf Classic.
We were all apprehensive about this year’s event as, again, I was allowed to try something
out-of-the-ordinary. (Remember the Houston Insurance Industry Championship in the
Fall a few years back? Yeah, based on the number that showed up, neither does anyone
else!) So, with a new challenge in mind, we moved this year’s event to Gleannloch Pines
for a 27 hole format (as opposed to a 36 hole course) with a Championship Shootout.
This new format created the potential for a logistical and participatory catastrophe of
epic proportions! The move was stoked by recent attendance numbers and a desire for
something different. What was born was a 3 team Championship format that would
crown an Overall Event Champion. The three nine hole ‘courses’ created 3 different 18
hole courses. We decided that we would take the winner of each ‘course’ and pit them
against each other in a winner-take-all contest to be witnessed by all at the conclusion
of the event.
So, the obvious challenges were how to put this together and what to do if we had too
many teams enter? What about daylight and where will people watch from? What
happens if the teams tie? Oh yeah, there was also something called a football draft that
night. So, we had a lot of issues, least of which was the weather. This course was set
up perfectly for this event, we had 3 separate 9 hole courses with a ‘bonus’ par 3 just
behind the club house. This par three would serve as our playoff hole. We made it
through all the potential road blocks, had a great field assembled and as the week of the
tournament approached, I paid special attention to the forecast. All was good as the
rain chances seemed to lessen the closer we got to the tournament- what great luck we
were having! Then, the morning of the tournament, disaster seemed imminent as the
clouds lay low in the sky threatening a downpour at any moment.
Well, somehow we avoided the torrential rains and escaped the day with only a few,
inconvenient showers that actually were a bit of a blessing in keeping the day cooler
than average. We were able to get the event off and running on time and our large field
of nearly 200 golfers made their way through the event. This year’s event had some
high drama and consequences as the teams knew they were playing for a spot in the
coveted Championship Shootout. The play was intense and scores were creeping down
as we made it through the tournament. As we approached the determination of who
was going to be in the final shootout we were greeted by our last possible problem of the
evening- darkness. Yes, the clouds that threatened rain but kept it cool now threatened
us with early darkness.
2013-14 4th Edition
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2014 Spring Golf Classic

The Championship Shootout began as the winning team from each course chose two players to represent them for the Championship. The
Championship hole is typically a very intimidating par 3 which measures about 170 yards with water protecting the front and left sides of the hole.
The weather that day gave the participants a great advantage as they were able to hit with the wind onto rain softened greens. Of course, my worry
was that these superb golfers would duke this thing out and no one would be victorious. The participants went to the tee box while many of the day’s
participants gathered around the hole to watch this first ever Championship Shootout of the IIAH Spring Golf Classic. Each team took their tee shot
and no one was particularly close to the hole. As each team prepared for their putt and a chance at a birdie, the tension mounted. Team one took their
putt and came up short. Team two then prepared for and took their shot; also coming up short. Finally, team 3 stepped up and with a very lengthy
putt was looking at ‘immortality’- the putt was true and the team of Byron Way, Cooper Wallach, Dudley Ray, Stuart Ray and Jeff Rea were the victors!
Congratulations to this team for a good round and a great Championship Shootout! (and thanks for making it last only 1 hole). Also, please join me
in congratulating the winners of the other 2 groups- Team Risen, Mize, Schaefer, Simmons and Team Crane, Green, Sanford, Coronado.
Please join me in congratulating all the participants as the final scores were:
Gleann to Loch

Loch to Pines

Pines to Gleann

54-

52-

58606063636464-

585859616364646668697173NC
NC
NC

Way, Ray, Ray, Rea,Wallach
Wallach
Berger,Karren,Herrington
Volkert,Brent,Serna,Wiley
Moorehead,Hartley,Stefanick
Benzel
Kopal,Kopal,Bauer,Collazo
Weber,Crowley,Weed,
Watson
Ogden,Kimmel,Dabney
Jacobson,Murphy,Bartol
Ellis,Zikeli,Long
Tully,Henize,Francis,
Devlin
Crawford,Lee,Lamberth,Traber
Traber
Borgestedte,Dobbs
Davis,Borgstedte
Weatherford,Applegate
Havey,Jackson
Scott,Simpson,Tilley,Erwin
Castle,Grass,Sumicek,Marder
Williamson,Messer,Russo,Garrett

Risen,Mize,Schafer
Simmons
52- Claybourne,Woodward
Lowery,Connally
57- Cruz,Weiprecht,Weiprecht
Brown
60- Newton,Harrison,Horner,Dave
61- Doyle,Carroll,Bailey
62- Swearingen,Schrader
Schrader,Bjorngjeld
62- Arbuckle,Bucek,Mohr,Darnell
65- O’Sullivan,O’Sullivan
Hopkins,Phillips
65- Caskey,Oglesby,Eads
68- Holzkamper,Rainey,Bridges
Michalek
70- Cugini,Burgess,Joohnson,Wright
72- Pickering,Jefferson,Todd,Mann
73- Fast,Burdette,Brown,Feighl
73- Sherwood,Hunter,Chapagne,Fox
NC- Quinilty,O’Conner,Kaminski,Zeimer
NC Beck,Ables,Mikulin,Bacot

Crane,Green,Sanford,Coronado
Holsan,Scott,Johnson,Miller
Stanco,Grande,Hebert,Snyder
Becknell,Choate,Opie
Rogers,Riffle,Howell,Evans
Shearer,Henry,Powell,Archer
Smith,Weatherred,Hotchkiss
Hotchkiss
64- Moffatt,Walker,Rodger,Dailey
64- Shearer,Barnes,Gordon,Clark
65- Deloof,Henrich,Northcut,Forbes
66- Paccasassi,Carter,Brady,Peters
68- Dorn,Curtis,Vincent,Robertson
69- Ashley,Turney,Flanagan,Dewitz
70- Kizer,Tipton,Frischenmeyer,Tate
70- Snyder,Le,Kornblit,Bickel
NC- Anzellotti,Whited,Sprague,Erwin

As usual, we had many on course competitions as well. These are probably more tightly contested than any of the goings-on during the tournament
as they serve as bragging rights until our next event. Please help me congratulate the following Winners:
Pines Course:
Closest to the Pin #3
Closest to the Pin #5
Longest Drive #1 (Men’s)

Darryl Forbes
Byron Smith
Bryan Tully

Gleann Course:
Closest to the Pin #6
Closest to the Pin #8
Longest Drive #7 (Men’s)
Longest Drive #9 (Ladies)

Daniel Newton
Cooper Wallach
Rob Harrison
Alex Arbuckle

Loch Course:
Closest to the Pin #8
Longest Drive #2 (Ladies)

Mark Evans
Tina Riffle

I want to thank all of our Sponsors for participating in this event. The IIAH Recreation Committee greatly appreciates your continued support and
participation in this event for without you we could not have such an outstanding tournament. Please let us know if there is ever anything we can
do for you or any ideas you may have to make this event better. I also want to thank all of my dedicated committee members for their continued
commitment to this event and all of the long, hard hours it takes to put this on. We look forward to seeing you at our next event the IIAH Fall Golf
Classic in November at Cypress Lakes Golf Club!
(continued on page 22)
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SPONSORS
PLATINUM PARTNERS FOR EXCELLENCE
AmWINS Brokerage of Texas
Burns & Wilcox
Chubb Group of Insurance Companies
CRC|Crump
Delta General Agency
Imperial PFS
Myron Steves
RPS Houston
R-T Specialty, LLC
Texas Mutual Insurance Company
GOLD PATRONS
Blackmon Mooring of Houston
CNA Insurance Companies
PLATINUM HOLE SPONSOR
AmWINS Brokerage of Texas
Burns & Wilcox
Chubb Group of Insurance Companies
CRC|Crump
Delta General Agency
Imperial PFS
Myron Steves
RPS Houston
R-T Specialty, LLC
Texas Mutual Insurance Company
GOLD HOLE SPONSOR
Blackmon Mooring of Houston
CNA Insurance Companies
BAND SPONSOR
Accident Insurance Services, Inc.
PIN FLAG SPONSOR
Specialty Insurance Managers, Inc.
LUNCH SPONSOR
Hull & Company, Inc.
CART SPONSOR
Union Standard Insurance Group
HOLE IN ONE
Accident Insurance Services Inc.
Ashley General Agency
HOLE SPONSOR
AFLAC
BankDirect Capital Finance
BluSky Restoration Contractors
Houston International Insurance Group
Berkshire Hathaway Homestate Companies
Midlands
Progressive Insurance
Service King Collision Repair Centers
CRC
UFG Insurance
BEER CART
Enterprise Rent-A-Car
RPS Houston
SW/Risk
THE HARTFORD
WSG Specialty Underwriters
GENERAL
American Empire Underwriters
Amerisafe, Inc.
Martin, Disiere, Jefferson & Wisdom
The Hill Group
Wellington Risk Insurance Agency, Inc.
2013-14 4th Edition
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MEMBER SPOTLIGHT
Since 1933, the Baty name is no stranger to the Insurance Industry. Rick Baty, a third generation insurance agent, brings the knowledge
and the integrity that his grandfather and father instilled in him growing up. Baty and Associates is in the forefront, supporting clients
with in-house professionals that have been in the insurance business for an average of over 15 years per employee. We are committed to
providing the knowledge and the resources to help our clients obtain a true understanding of their risk and a comfort knowing they are
protected.
We believe in the importance of supporting our community; for 2 years now we have sponsored a bi-annual blood drive through the Gulf
Coast Regional Blood center.

Also, Baty employees have “adopted” the Prince Family. Originally, Regina Cook, Director of our Private Client Group, adopted the family
2 years ago and since she joined our agency in August of 2013, the whole group decided to “adopt” them.
Our first interaction with the Prince family was in December when we all pitched in to buy clothes and games for them at Christmas. There
are 6 children with one of them having special needs as does their father. Mom works as an orderly at Memorial Southwest Hospital. We
do not have a set schedule but we try to do something every 3-4 months. Soon we will raise money for school supplies and uniforms. This
has been a tremendous experience for all of us at Baty. See below pictures of Rick Baty with the Easter Baskets and also the Prince Family.

Baty and Associates’ success is built on teamwork and communication. We work
hard, continue to grow, and have a great time. We look forward to a long and
successful future in the insurance industry we hold so dear to our hearts.

2013-14 4th Edition
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By Laura Wisniewski
IIAH held its annual CSR Appreciation Luncheon on April 23rd
at the Houston Marriot Westchase. Those in attendance had
the pleasure of hearing former United States Army Black Hawk
Helicopter Pilot, Elizabeth McCormick.
While sharing her stories of flying government VIPs such as
generals, governors, congressmen and women, and even the
Secretary of Defense, Elizabeth reminded everyone of the
importance of not accepting “no” for an answer and asking the
question “why not”? A decorated pilot and officer, Elizabeth
was also awarded the Army Commendation Medal twice, Army
Achievement Medal two times, National Defense Service Medal,
Humanitarian Service Medal, Army Service Ribbon, and the
coveted Army Aviator Badge. She retired from the military as
a Chief Warrant Officer 2, after a career-ending injury. She was
also honored with the Congressional Veteran Commendation
for her commitment to duty and community.
Having shared her inspirational story with such nationally
recognized programs as ABC News “20/20,” CBS News, MSNBC,
FOX News Radio, the front page of the Dallas Morning News
and featured in the Wall Street Journal, it was truly an honor to
her in person. She has empowered audiences all over America
with her action-packed speaking and inspires audiences with
her experiences and stories from her years as a Black Hawk
Helicopter pilot and she turns them into lessons that any
audience can understand and use.

CSR Appreciation Luncheon Sponsors:
Platinum Partners for Excellence
AmWins Brokerage of Texas
Burns & Wilcox, Ltd.
Chubb Group of Insurance Companies
CRC|Crump
Delta General Agency
Imperial PFS
Myron Steves
RPS Houston
R-T Specialty, LLC
Texas Mutual Insurance Company
Gold Patrons
Blackmon Mooring of Houston
CNA Insurance Companies
Gold
Republic Group
Travelers
Silver
Houston International Insurance Group
Bronze
McClelland and Hine, Inc.
M. D. Jensvold and Company

(continued on page 29)
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The Agent’s Role in Protecting Clients from
Workers’ Compensation Claim-Related Fraud
Workers’ compensation has received significant attention in Texas,
from the recent resignation of the state’s Workers’ Compensation
Commissioner Rod Bordelon to the adoption of the pharmacy closed
formulary approach. One issue that has not been widely discussed,
however, is workers’ compensation fraud and how it can negatively
impact policyholders and their employees.

• Suspicious providers. An employee’s medical providers or legal
consultants have a history of handling suspicious claims, or the same
doctors and lawyers are used by groups of claimants.

Why Workers’ Compensation Fraud Matters

• Conflicting descriptions. The employee’s description of the accident
conflicts with the medical history or injury report.

• No witnesses. There are no witnesses to the accident and the employee’s
own description does not logically support the cause of the injury.

There are two different types of workers’ compensation fraud that can
directly impact businesses: “claim” related fraud and “policy” related
fraud. Both are serious crimes. One of the ways policy-related fraud
occurs is when a policyholder or insurance agent misrepresents a
situation in order to obtain a workers’ compensation insurance policy
at less than the appropriate cost. Claim-related fraud is perpetrated
by the claimant, a medical provider or vendor, the policyholder or
even by insurance company personnel, in the course of the workers’
compensation claim process.

• History of claims. The claimant has a history of suspicious or litigated
claims.
• Treatment is refused. The claimant refuses a diagnostic procedure to
confirm the nature or extent of an injury.
• Late reporting. The employee delays reporting the claim without a
reasonable explanation.

This article will focus on claim-related fraud committed by an employee,
which occurs when an employee falsely claims a work-related injury or
illness occurred, or exaggerates an existing injury or illness, in order to
gain a workers’ compensation benefit.

• Claimant is hard to reach. The allegedly disabled claimant is hard to
reach at home and does not respond promptly to messages.
• Changes. The claimant has a history of frequently changing physicians,
addresses or jobs.

According to the National Insurance Crime Bureau (NICB), claimrelated fraud was the most common reason for a workers’ compensation
claim to require further investigation. From 2010 to 2012, questionable
claim incidents regarding workers’ compensation and employer’s
liability claims increased 25 percent in Texas.(1,2)

Beyond being able to recognize these red flags, agents should be able
to counsel their clients on what to do if they suspect fraud. Suspicion
of potential fraud should be reported immediately to the workers’
compensation insurance carrier or the Insurance Fraud Unit of the
Texas Department of Insurance for further investigation.

Workers’ compensation claim-related fraud can strain a business’
operations as well as lead to higher insurance costs for law-abiding
businesses. It also ultimately hurts workers who are legitimately injured
on the job by undermining the perceived validity of all claims.

Agents should advise their clients to gather as much information as
they can to support the claim, including identifying witnesses and
misstatements. Policyholders should also be advised to get in touch with
their workers’ compensation carrier’s claims department and special
investigations unit or fraud investigation department so the carrier can
begin investigating.

By helping policyholders understand workers’ compensation claimrelated fraud, including how to detect and prevent it, agents can provide
a value-added service to their clients and ultimately strengthen their
relationships.
How Can Agents Help?

If a claim results in criminal conviction, the agent can help their client
get the fraudulent claim or the fraudulent portion of the claim removed
from the policyholder’s experience rating.

An appropriate time to discuss workers’ compensation claim-related
fraud prevention is during policy renewal periods or when a new client
is being signed. In addition to one-on-one conversations, education
can also be provided through e-mail campaigns, agency newsletters and
client workshops or seminars.

Additionally, agents can provide clients with resources to help them
convey to their employees a commitment to workplace safety and zero
tolerance for workers’ compensation fraud. Anti-fraud materials, such
as break-room posters and payroll stuffers, are often available from
insurance carriers at no cost.

In order to provide this counsel, agents themselves need to be aware of
the warning signs of claim-related fraud. At a minimum, agents should
be able to answer policyholder’s general questions, as well as know
the basic procedures and documentation required to report suspected
workers’ compensation fraud to the proper authorities.

Workers’ compensation claim-related fraud can be a costly crime. By
recognizing the “red flags” and knowing how to their counsel clients,
agents can play a meaningful role in helping to prevent it.
----

What Agents Need to Know

1 National Insurance Crime Bureau (NICB), Data Analytics Forecast
Report, 2010, 2011, 2012 QC Referral, February 12, 2013.
2 National Insurance Crime Bureau (NICB), Regarding: Texas
Questionable Claim Referrals: 2010, 2011, 2012, November 8, 2013.

As the foundation of an effective anti-fraud strategy, agents should
educate policyholders on the warning signs of workers’ compensation
claim-related fraud. The presence of two or more of the following “red
flags” should raise suspicion and trigger an investigation.

Ranney Pageler is Vice President of the Fraud Investigations Department
for EMPLOYERS®, America’s small business insurance specialist®, which
offers workers’ compensation insurance and services through Employers
Insurance Company of Nevada, Employers Compensation Insurance
Company, Employers Preferred Insurance Company and Employers
Assurance Company. Insurance is not offered in all jurisdictions. For more
information, please visit www.employers.com.

• Monday morning (or start of shift) injury reports. The alleged injury
occurs first thing on Monday morning, or the injury occurs late on
Friday afternoon but is not reported until Monday.
• Employment change. The reported accident occurs immediately
before or after a strike, job termination, layoff, end of a big project, or
the conclusion of seasonal work.
2013-14 4th Edition
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What is your favorite restaurant in Houston?

Anna Berry of RPS Houston

Jimmie-Gale Berg, Branch Manager
Cadence Insurance Agency
Maggiano’s of course! And
California Pizza Kitchen in Memorial City Mall

Albert Capistran, Houston Firefighter EMT

Andrea Maniscalco,
Wife of John Maniscalco,
Senior Captain Houston Firefighter

Pappadeaux

Maggiano’s Little Italy

2013-14 4th Edition
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University of Houston
D O W N T O W N

College of Business
Insurance and Risk Management Center

Insurance and Risk Management Center
ADVISORY COUNCIL DIRECTORS

AGENCIES
Tim Brady, Vice Chair
Chairman
Brady Chapman Holland
& Associates
Gordy Bunch
President & CEO
The Woodlands
Financial Group
• Kyle Dean
President & CEO
Dean & Draper
Insurance Agency
David de Roode,
Partner
Lockton Companies
Anthony Gruppo
Regional CEO – SW Hub
Marsh & McLennan
• Bob Holloway
Senior Vice President
• USI Southwest
• Ken Hotchkiss
Partner/Producer
Hotchkiss Insurance Agency, LLC
Jared Moore
Exclusive Agent - AllState
Moore Insurance and
Financial Services
Amanda J. Mount
Asst. VP – National Healthcare
Marsh & McLennan
WHOLESALERS
Susan L. Howie
VP - Human Resources
HCC Insurance Holdings
• Scott Kilpatrick
Business Development
Director
Kilpatrick Companies, Ltd.
• Amy Leicht
Area President
RPS - Leicht General Agency
• Vikki Robinson
Managing Partner
R. T. Specialty
• Fred Steves
Chairman
Myron F. Steves & Company
• Randy L. Doss
Property Broker
CRC Insurance Services, Inc.
ASSOCIATIONS
• Renee Stager
Director of Education
Independent Insurance Agents
of Houston
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UHD ADVISORY COUNCIL LEADS
PROGRAM DEVELOPMENT

CARRIERS
• Sharon Blake
Branch VP–Houston
The Hartford

By Matt Sasso, Chair

• Cindy Coleman
Vice President Business
Development Houston Region
Chartis

We are all hearing about the “Talent
Gap” the insurance industry faces
and which will continue to impact
the industry for the foreseeable
future. The students and graduates of
UHD’s IRM Center earn a bachelor’s
degree in business administration
with a major in insurance and risk
management. This is a great resource
for the pipeline of new talent that we
desperately need.

• Tom Fitzpatrick
Senior Vice President
Branch Manager
Chubb Group
• Mary Jane Fortin
Executive VP & CFO
AIG Life & Retirement
Pam Humphrey
Senior Vice President
ACE USA
• John Knox
Chairman and CEO
SureTec Insurance Company

The program was founded and continues to be funded by the
insurance and risk management industry. The IRM Center
Advisory Council, composed of volunteers from agencies, carriers,
wholesalers and other industry affiliates, ensures the curriculum
prepares graduates for the industry’s real-world needs and provides
employers opportunities to access and recruit employees from
among our students and graduates.

Gerald Ladner
Regional President
State Auto
A Scott Long
Area Sales Manager
Transamerica Employee Benefits
Matthew Sasso, Chair
Houston-Austin Branch VP
CNA Insurance

Some of our accomplishments to date include:
• Class enrollments have grown from 63 in2009 to 230 in
2013 for a total of 786 class enrollments to date

RISK MANAGERS
Wayne Dauterive
Director of Risk Management
Metro National Corporation

• 38 students have graduated since May, 2011

Ginny Penzell
Risk Manager
Memorial Research
Development

• 42 student internships have been completed with agencies,
carriers, wholesalers and other insurance and risk
management affiliates in the Houston area

Russ Taylor
Owner
Risk Management Tactix

• 43 full-time career positions in the industry have been
filled by IRM Center students and graduates

CONSULTANTS
• Fred de Roode
Chairman and CEO
PPC Loan

As Chair of the IRM Center Advisory Council, I am hoping that
more independent agents and affiliates will partner with us to
support this worthy enterprise and the talent it produces for
the Houston insurance and risk management industry. Our
Development Committee, chaired by Tim Brady, will be contacting
leaders in the industry to acquaint them with the program and ask
them to join us in this effort.

Laura S. Hill
President – Search Consultant
The Hill Group
Paul Z. Martin
President
PZM Consulting
• Irving Pozmantier
President
PozmantierWilliams
Insurance Consultants

We hope we can count on your support!

• Founders
A UHD IRM Alumni
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CPCU News
CPCU held their May meeting at
the Houston Racquet Club on the 20th
The featured guests were teachers and musicians from Bruce Elementary School.
Bruce is a Music Magnet for HISD.
This May a small group of students in the music program were invited to attend
the meeting and perform. Afterwards they were served lunch. The teachers tell us
this is a great adventure for the kids, and they really enjoy it.
They are part of the “Good Works” project and program sponsored by CPCU.
CPCU has an August
school
supply
drive/
holidays/Christmas Time
with goodie bags for the
children- each child is
given a gift bag.
Kay Stephenson – is the
coordinator for our events,
she was accompanied with
one of the Teachers from
Bruce Elementary School
as they performed for us.

Which Tech is right for me?
By Archie McDougald

As an IT person, I get asked a wide variety
of questions. I would probably do very
well on Jeopardy considering the wide
array of questions that come my way. But
the most frequently asked questions all
revolve around buying the right device.
Whether it be a desktop, laptop, tablet, or
phone, the right device depends entirely
upon one thing…You.
My first word of advice is always “research”.
Then I break it down into a 3 step process.
Step 1, what’s it going to be used for. Step
2, what is out there in the market that
matches your needs. Step 3, how much are
you willing to pay.
The first step is always the hardest, and
oddly enough, the most overlooked. I can’t
tell you the number of times I have heard
how a person hates their phone or laptop
because it won’t do what they want it to
do. You really should sit down and think
long and hard about how you are going to
use that device. Make a list of everything

2013-14 4th Edition

you need it to do. Then compare that list to
the features available. Take that cellphone
for example. Do you just make calls? Do
you text more than anything? Are you
going to use it to check your work email or
stock account? Do you want to check in on
Facebook, Twitter and/or Instagram? Or
look in on your home Security system or
the GPS on grandma’s life alert? No matter
what your needs end up being, there is a
saying that most IT people live by: Better to
have more than what you need, than to not
have enough when you need it. This rings
true for most things in life.
The next step is the part that actually takes
the longest, your options. No matter what
you are looking for, there are hundreds of
choices. When it comes to cellphones, sky’s
the limit. From cheap under a hundred
bucks throwaway phones to $800 almost a
laptop phone. One of the most important
things I tell people when they ask me about
phones is, do not trust the guy at the store
to pick it for you. Know what you are going
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to buy before you get there. Go online and
research. Ask friends and family how they
like their phones. The salesman is going to
try to get you to buy what they are selling,
which may not be in your best interest.
And of course, the last and what everyone
usually thinks is the most important aspect
of buying something, the cost, which, if
you’ve done your research properly, you’ll
know what you are getting yourself into.
I cannot stress this enough. You get what
you pay for. When it comes to electronic
devices, I always recommend a warranty.
While I am by no means an advocate of
running out and buying the newest item
whenever it comes out, and I have never
stood in line outside a store to be the first
to have a new iPad, I am a firm believer
in “know what you’re getting”. These
devices should never be “impulse” buys.
Shop around! Do not pay full price for
something simply because it’s new.
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LEGISLATIVE UPDATE
by Thomas M. Braniff, JD, CPCU

“The budget should be balanced…the Treasury should be refilled… public
debt should be reduced…the arrogance of officialdom should be tempered
and controlled…and assistance to foreign lands should be curtailed…lest
Rome will become bankrupt. People must again learn to work instead of
living on public assistance.”
- Ciero, Roman philosopher / political theorist (55 BC)

The 2015 Texas Legislative Session, which begins in January, will
again involve several key insurance-related issues. By contributing to
elected officials’ campaigns and discussing issues with them before the
Legislative Session begins we will be in a stronger position to participate
in the process of creating the laws that govern our industry.

So evidently we haven’t learned anything
over the past 2,000+ years.

Legislative Committee
The main purpose of IIAH’s Legislative Committee is to monitor
legislative and regulatory developments that will affect the insurance
buying public, and the insurance industry as a whole. The committee
also coordinates with IIAT and IIABA on action plans to address these
issues.

The Political Campaign Season Is Upon Us
The campaign season is just now getting cranked-up. Another
important election will take place this November, in which we will
elect the candidates that will represent us in the Texas Senate and
House of Representatives; as well as those that will be representing us
in Washington, DC.

Our Legislative Committee meets regularly to review and discuss
pending and proposed insurance legislation. We also monitor proposed
regulations being considered by the Texas Department of Insurance,
and other issues that affect the insurance industry…and insurance
agents in particular.

Over the next few months leading up to the election, members of
IIAH’s Legislative Committee will be meeting with individuals that are
running for the Texas Legislature, delivering IMPACT contributions to
the campaigns of candidates we believe will support our conservative,
pro-business philosophy.

Our Committee is always looking for volunteers. Please give Chairman,
Mark Thurmond a call if you have an interest in serving. It is a fun
committee…that is on the cutting-edge of industry developments. It is
a great way to get involved in our association.

If you have a personal or business relationship with anyone that is
running for elective office, or if you are helping a candidate with their
campaign, please call IIAH and give us that information. We will invite
you to join us when we meet with that candidate.
2013-14 4th Edition
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Events

As a member of IIAH you will have access to
specialized education programs, advocacy, publications,
networking through meetings and events
Buying Power
IIAH has partnered with Buying Power to manage our Sprint and
Office Depot discount programs.
Office Depot Discounts: A global supplier of brand-name office
supplies, office furniture, business products and services. IIAH
members receive discounts up to 80% on the entire Office Depot
catalog of products and services.
Sprint Discounts: The nation’s leading provider of fully integrated,
all-digital wireless service. IIAH members receive a 17% discount
of their Sprint rate plans, best corporate pricing on new phones
and upgrades, and a 20% discount on accessories! These incredible
discounts apply to existing Sprint units as well as new activations.
Education
IIAH Provides 5 – three hour FREE seminars annually for all member
licensed personnel – a total of 15 hours per employee – a value
of $360 per employee. Members receive a 50% discount on all
education programs (Energy Symposium excluded)
Group Plans
Kelsey National has provided quality products from highly rated
insurance carriers to IIA members since establishing the IIA Group
Insurance Trust in 1966 and now offers IIAH members plans at
competitive group rates. Kelsey has a superior customer service
team ready to offer IIAH members plans for Dental, Dental with
Vision, Life/AD&D, Long Term Disability and Short Term Disability.
With many plans available to only one enrolling employee, you can
begin covering your agency right away. Kelsey has all your employee
benefits covered!

• September 1st

Association Holiday
Labor Day

• September 3rd

“Legislative Day”
Member Luncheon
Maggiano’s Little Italy

• September 13th

IIAH Officer
Installation Dinner
Hotel ZaZa

• November 5th

Member Luncheon
Maggiano’s Little Italy

• November 7th

24th Annual Boot Scootin’
Boogie Bash Benefit
SPJST Lodge 88

• November 13th

Fall Golf Classic
Cypresswood Golf Club

• Nov. 27th & 28th

Association Holiday
Thanksgiving and day after

• Dec. 25th & 26th

Association Holiday
Christmas Day and day after

• Dec. 31st &
Jan. 1, 2015

Houston Insurance Day (HID)
When a member agency purchases 1 full registration inclusive of
all seminars, lunch and exhibit hall they may obtain additional full
registrations for all agency personnel with no lunch for FREE or pay
for additional full registrations with lunch.

Association Holiday
½ Day New Years Eve
and New Years Day

• January 20, 2015

Houston Insurance News
Receive the Houston Insurance News publication four times
annually that includes industry events, articles and advertisements

Member Luncheon
Maggiano’s Little Italy

Education

IIAH Website Advertising
All IIAH Member Agents and Affiliates are automatically in the Find
an Agent/Service search engine on the IIAH website. Members
may purchase additional options to include searches by lines of
business, direct links to member’s website and logo banner ads.
This service is exclusive to IIAH Members only.

• September 3rd

Member Free CE Seminar
Maggiano’s Little Italy

• September 14th

Ethics Seminar
Brady Chapman Holland

Legislative Advocacy & Political Action
Priceless

• September 18th

Control of Well Seminar
Marriott Westchase

Merchant Accounts
Through the IIAH Program you can accept every form of payment
and provide your clients with the convenience of paying by debit
and credit card. Payments can be accepted in person, by mail, over
the phone, by fax and even on-line. You will receive discounted
enrollment and monthly fees – reduced processing and transaction
fees are volume based. Value $100 minimum

• November 5th

Member Free CE Seminar
Maggiano’s Little Italy

• January 14, 2015

Commercial Surety Seminar
Brady Chapman Holland

• January 20, 2015

Member Free CE Seminar
Maggiano’s Little Italy

Member Discounts
IIAH Members receive a 50% discount on all events and services
2013-14 4th Edition
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By Bob Havey

The Houston Insurance Professionals (HIP) continues to grow and give to charitable
causes. We host quarterly events to help us facilitate community service projects and
networking opportunities. Membership is open to all individuals in the insurance
industry. We are a part of FIWT and continue to uphold the objectives that are our
foundation.
We held our annual Christmas in July Fundraiser. The event was a great success as we were
able to raise monies for our charities that we support during the year. We want to thank
all our sponsors who helped make this a rousing success. We had a silent auction, a liquor
wagon raffle and a gift exchange. We had several
first timers in attendance. The food was good and
everybody had a good time.
We also had a luncheon at the Flying Dutchman in
Kemah when the FIWT President, Vanessa Torres
visited on August 2nd. FIWT will hold their annual
convention in Waco on October 17-19, 2014 at the
Waco Convention Center.
As always you can check us out at
www.houstoninsuranceprofessionals.org
or email Bob Havey at bobh@mhi-tx.com.

HAIP NEWS:

Houston Association of Insurance
Professionals (HAIP)

The Houston Association of Insurance Professionals (HAIP) is the local Houston chapter of the
International Association of Insurance Professionals (IAIP). HAIP meets the fourth Tuesday of every
month.
The May meeting was held at Christie’s restaurant. This was the HAIP “Annual Insurance Appreciation
Dinner”. This event spotlights those contributors that help make sure charitable events and activities
can go on during the year. Mr. Fred Wagner, member and practicing attorney specializing in insurance
mitigation/mediation presented a program to highlight court updates and changes. Certificates of
appreciation were presented to those industry members who were present representing their companies.
The June meeting was held at Christie’s restaurant and served as the installation for our new officers for
the term 2014-2015. We wish to congratulate the board members as follows:
President – Mary Browder
President Elect / Membership – Debra Waller
Vice President Education – Frank Lubrano
Secretary – Jane Bock
Director 1 – Immediate Past President
– Judy Koudelka, CISR

Director 2 - Treasurer – Margaret Parker
Director 3 - Public Relations – Renee Glidewell
Director 4 - Finance – Walter Tomlinson
Director 5 - Program – Kristine Smiley
Parliamentarian – Melba Monroe
The next regular HAIP meeting will be held
August 26th at Christie’s restaurant,
6029 Westheimer, 77057.
In June, HAIP took a trip to Coushatta
Casino! A bus load of folks had a fun day
of travel and gaming! Thanks to Carolyn
Tennison for organizing and for all of our
members and attendess who helped!

The HAIP 14th Annual Golf Tournament will be held on Monday September the 15th at
Riverbend Country Club in Sugarland. It is always a great day of golf, food, and fun! For more information on the golf tournament, being a
sponsor or a team member contact Walter Tomlinson at walter_tomlinson@rpsins.com.
For more information on HAIP you can contact our President, Ms. Mary Browder at mbrowdertx@ymail.com. Or you may visit the IAIP website
at www http://www.internationalinsuranceprofessionals.org/ Don’t forget to visit HAIP on Facebook and LIKE our page!
2013-14 4th Edition
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Q:
A:

Rachele Posey
Here are the questions:

Q: Are you a morning or a night
person?

A: Morning

If you could have dinner with a person
(dead or alive) who would it be?
My mom who passed away when
I was 11.

Q:
A:

Koozie or no Koozie?

Q:

What ‘s your favorite sporting event
of the year?

A:
Q:
A:

Koozie

Superbowl
What is something that people don’t
know about you?
I have done Community Theater
and was the lead in The Shame of
Tombstone, a melodrama.

Q:
A:

Cat, Dog or Lizard person?
Dog

Q:

What was your first car?

A:

1981 Baby Blue Ford F150

Q:
A:
Q:
A:
Q:
A:

Did you have insurance on it?
Yes
How much was the price of gas?
$0.89 - $1.09 depending on
whether it was regular, as in
leaded or unleaded, or supreme
If you weren’t in insurance, what
would you be doing?
I would be a private counselor.

Managing General Agents, Excess and Surplus Lines Brokers Since 1982
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CRC|Crump . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
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MexiPass . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
Midlands Management . . . . . . . . . . . . . . . . . . 14
Myron Steves . . . . . . . . . . . . . . . . . . . . . . . . . . . 2
Prime Insurance Company . . . . . . . . . . . . . . . . 7
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RPS Houston . . . . . . . . . . . . . . . . . . . . . . . . . . 13
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Even the office coffee
tastes better with Burns & Wilcox.
PERSONAL INSURANCE

Your traditional insurance markets can handle most of your clients’ personal
insurance needs, but not all. Even wholesalers have their limits, unless your
wholesaler is Burns & Wilcox. As the largest personal insurance wholesaler, our
unequaled access to markets means quick solutions for all your hard-to-place
risks. Don’t call just any wholesaler. Just call Burns & Wilcox.
Houston, Texas | 713.268.7700
toll free 800.400.4447 | fax 713.782.0445
houston.burnsandwilcox.com
Dallas/Fort Worth, Texas | 817.652.1277
toll free 800.442.1496 | fax 817.385.4911
dallas.burnsandwilcox.com
Commercial | Personal | Professional | Brokerage | Binding | Risk Management Services
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